-Cf 

Q 

G 


A 


f f)ETR 


f bpi^efn-vva* 
Tmmun+vnT 


GENERAL INFORMATION REPORT 


50 



Unlocking the potential - 

financing energy efficiency in private housing 



BEST PRACTICE 


PROGRAMME 



PREFACE AMD *C*NOWlEDO£aA£ttTS 

The tubfecl ti I thn trenef al I nf or(TUTH>n Report Li 
tttfnpfcri Wm S U has iJotinped the docuinenl on 
hehaU ^ l be Prfumnciiii of the EflvtoHlKBt, 
1r«iifvnrt and the frtftx n Mth the help, m the awh 
vU|r\ <A tlrniirf Lnrtjp 1 (, emit, and the r.spen tte 
erf the advium* ipuup The guidance afford here, 
wtnle Hiten4ed to be helprful dull Mrith tomptek 
atrl* «il bw whKh. ulURLitrlv only the mim tin 
intnpvpE am h^r nai e virt v li n fen hoi authnnim to 
f each ihrtf t*m sfUrTfifftihrifl erf relevant legHfamm 
«Ub the awJituHr erf ilwf legal advhrrt a* 

nftnuA and fiihfrt T lu JUdltflf mutiny. 

Many ol i he iuuti dneutted in thn Report mt 
tpecirX Id li‘HL%Jjljt-n ami funding i^ciih m 
F r riglihil the ifipn hu W»]*y is ejLftcrmi m 
wiw friprttv and the wtietra for Northern 
Ireland arid Scotland *tc wv different. Further 


information on the different funding mlrffi* \ an 
tie obtained bf amix tmg the Wehh And kuntdi 
iHficn and the brpirtifkefit rrf the tmuonfnmt 
rNofthem Ireland) (.Hot fNt|l 

Homing C Pmuon 

The WrHh Oflke. tatruy* fi*rk Mi €F 1 3 NQ 
Tel 01222 82 S 21 * 

Homing Dhrhion I 

The Stothih Ofifcr, Vktixtd Quay 

1 din burgh ETI6 bQQ 

Tei 0 UI 244 SSrf* 

HousHif Cfert&kjff 

Departmmi erf the ErmnmnoM cNotthetn 
Ireland I Ont» C«nl. ICMPS Adfittfe Vw 
BeWart 15TZ RG1 
T-M: 01212 * 407*4 


«V1*0«V OfHMJli 

We are jpairfui to the meitibrn ot the advriory group Mho rantabuterf to ihr pnrfiwaxhm *4 Ihb 
Report I he group In Jt made up trf Ibe frrftowhrkff mendMri: 


Ifiirt FrunArf 

1H IK. UkiI 
C Jfrftil FtrurkTe 

Mdt Jfjft hjft 

IHTIt. ideal Auilu.rftn tknmrtg 
Finance 

Niprf Fenlrf 

DfTR_ tfW r D, leurnp 
Semen Team 

IMirjeufiJt 

A HSIdrstai 


%UL^m Jin ch Mahretm L vmfl MkMC W* 

flntemaikRul Crauaon 
Oframhtp VenT-mml i 

F&ul Jbftfcjpn Thr Sj>flpCT4liw ianl ph 

Lethe hrf'irjepc^^pf iondun ft *ri (ugh Of 
Tdm fhmlrt i 

Jfrw FjfrrrralJ ItantrUftr Jner m ArnArri Ud 


The 4fN 


ARCHIVED DOCUMENT 


FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


CONTENTS 


i INTRODUCTION 1 

About this Report 1 

The Home Energy Conservation Act 1995 and Local Agenda 21 1 

How to use this Report 2 


2 OVERVIEW 3 

Pole of local authorities 3 

Existing sources of finance 3 

Facilitating investment 4 

Facilitating investment by private landlords 6 

Matrix of mechanisms for owner-occupier housing 7 

Matrix of mechanisms for the private-rented sector 8 


3 LOANS FOR FINANCING ENERGY EFFICIENCY IN PRIVATE 

SECTOR HOUSING 9 


4 LOAN FINANCE - CREDIT UNIONS It 


5 ENERGY SERVICES COMPANIES 13 


6 ENERGY EFFICIENCY STAN DARDS OF PERFORMANCE IS 


7 BULK DISCOUNTS AND CASHBACKS IS 


8 LOOKING TO THE FUTURE 20 


9 CASE STUDIES 23 

1 The Energy Club 23 

2 Grants and Discount Scheme - London Borough of Tower Hamlets 24 

3 District Heating Scheme - Enviro Energy Ltd (Nottingham) 26 

A Quality Renting Scheme - London Borough of Tower Hamlets 27 

5 Improving energy efficiency In rented student accommodation 28 

6 Home energy audits, extended mortgages and home improvement loans 28 

7 Generator Scheme - North Corn wail District Council 29 

S Energy Sense - Leicester City Council 31 

9 Coventry Energy Shop 32 

10 Redditch Borough Council 32 

1 1 LEEP - credit union Joans for CFLs 34 

12 Tinckneli Fuels Ltd - an existing ESCO 35 

13 The Solar Club - a renewable ESCO 35 

14 Fridgesavers - national SoP scheme 36 

15 SWALEC - discounted automatic charge controls 37 


ARCHIVED DOCUMENT 

■ 



FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


CONTENTS 


1 6 Energy Efficiency Homes Demonstration Project - Northern Ireland 

Housing Executive 38 

1 7 Baywind Energy Co-operative 39 

18 Wise Group - intermediate labour market 40 


10 SUMMARY OF RELEVANT LEGISLATION 41 

1 0.1 Rowers to require improvements to private sector housing stock 41 

10.2 Loans and grants to finance energy efficiency 41 

10.3 Providing energy efficiency services and materials to the 

private sector 43 

10.4 The role of a local authority in a company 45 

1Q.5 Supplying heat and electricity (Local Government (Miscellaneous 

Provisions) Act 1976 section 11} 48 


REFERENCES 46 


APPENDIX 1 GLOSSARY OF TERMS AND ABBREVIATIONS 49 


APPENDIX Z USEFUL CONTACTS SO 


ARCHIVED DOCUMENT 

I 



FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


1 INTRODUCTION 
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INTRODUCTION 


Meeting Ore UK's policy objectives Par reduction* In 
CO z emisrioni t% a uliiiLIk-n Inr all local authorities, 
because mast erf the energy eflkiency impnwwnents 
ivirr haw to E ak? place in private housing, which 
constitutes the liriHsesi proportion of housing in the l/HL 

Under current legislation iheobjectls'es will have 
in be met WJihoUL new iLilulurV powers or 
financial assistance. Thus the lonl julho/llv will 
have to become a fadlitaior or enabler, rather than 
a provider or financier. This ii a new roEe for many 
authorities. all hough the experience gained in 
developing community partkkpttfem and other 
partnership a rrangemeni i In Local Agenda 21 
Initiatives will be of value. 

HOW TO USE THIS HEPOfTt 

As pari of a HECA strategy, local authorities will 
wish to identify which progra m me* t o prioritise in 
order to meet their objectives. 

Table I contains Information on national energy use 
ami CO, emissions (CspteSScd as kikjlonnc* erf Qitxiri }, 
ami the potential savings from existing coslttfKUvt 
energy efficiency measure* tl gives a dear idea ol 
where local authorities can nuwl usefully targe r Efreir 
resources to mulmise energy and C0 2 savings. 


Although the figures may vary regionally table t 
illustrates the need tn consider the Imphcaiinns of 
tenure and the type of measure being promoted 
when drawing up programmes. The lable docs ignore 
household Income although, a* around a third of 

private WtloF I’museJn rftls are dcperttkmt an law 

Incomes, this will also Influence Lise mechanism 
chosen . It Li assumed I hat KfJti of the sasings in 
hearing measures ire taken in Improved comfort. 

Chapter 2 includes matrices to assist Jn Identifying 
the finance mechanism appropriate for financing a 
particular energy efficiency measure. Mare detailed 
information on each finance mechanism can be 
found In chapters l to 7, The case studies In chapter 9 
highlight practical exam pies ul the apphcjUori flJ 
these mechanisms, plus some of those illustrated m 
chapter 8. In practice. programmes may promote 
more than one measure and use a combination nf 
mechanisms. 

Having idem if red a particular finance media nlim. 
it may be useful to ohl ai n more Jets I Eed 
information. Chapter 10 provides legal references: 
riml useful contacts md rvtevanl Internet vllcsare 
shown in append!* 2. Referenced publications are 
detailed on page 48. 


w ii cr ne t upinl 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


2 OVERVIEW 


ROLE OF LOCAL AUTHORITIES 

The main source of JlnaACC tftsr entity cffict«rKy 
iinpiLiVL'mi'iu* iri private sector housing is the 
homeowner, although there arc funds and grants 
for local authorities to help finance energy- 
efficiency Improvements. Howl v^ hi is unlikely 
lhal Ihe combined existing funding sources 
can finance measures iu the? iugetsset in lit’CA 
and ehewhere- 

ITie local authority wifi a therefore, need to look to 
oilier sources of finance to make significant steps 
towards Hireling these targets This can be achieved 
through local authorities working cut their own 
or in partnership with externa] oiganiutiom by 
tflrthnaging, enabling. promt H ing and ittOfdiriaLLng 
energy efficiency programmes. 

EXIBTIHG SOURCES OF FINANCE 

I hen 1 arc many crtergy.spf?rif il and general 
homing and regeneration grants, Some are largeted 
funding mechanisms that require local authorities 
lo suhmll competitive bids. Although they are 
often limited in j'-'jIEjIiJIHv, enisling sources of 
Hinds should ho maximised for she frenef'M of the 
authority's plans, .iml they can erfiert he used lo 
leverage extra private finance - 

The existing sources of funding can he summarised 
as follows (see also GPG 82l*h_ 

0 Sinjgif Re^neroiimt flui^rf tfABJ for regeneration 
works. 

II Rural C'Jhrffrtljp' and Eyldlcs Rtii^ol 
Chdlknfir FwrJ, 

■ f Tepftut Receipts fr nr jofhv allows author 1 1 les 
extra- supplementary credit approvals bared on 
the amount of housing capital receipts set 
aside since IVm IE allows Investment In 
private sector renovation and Improving 
energy elfk iemy id this sector. 

■ Hottff Energy Efficiency Scheme iHEES) covers 
all tenures of housing where eligible 
householders are aged bO or over, or claiming u 
means-teslcd benefit. 


■ Hnme Repair A wtfiiiht {formerly Minor Worts 
Gnirtto) is specifically targeted at the private 
sector. A number of .authorities include 
insulation works among eligible measures 

■ Homes hr Multiple OLtupuffon rKMfh GftirfLs can 
be particularly uieful far financing 
ImfPiBWmenli in rented properties in the 
private sector Iaka I authorities could iik*citt 
more of i his grant for providing energy 
efficiency Improvements in the private- rented 
sector. F unding from this grant source could 
also be used to leverage additional funds from 
private landlords. 

m formnatfotr Grand can be targeted more 
effectively to provide improvements in the 
energy efficiency of a building as well as in the 
general fabric. 

■ CasMyaek/pwnwdoml schemes - schemes over 
recenl years range from cashbacks on cavity 
wall Insulation, condensing boilers and 
hearing Controls to pracfKrtiDnat uflcrs ta sell 
energy -efficient fridges and I ridee-l reefers, 
Many of there have been managed by the 
Energy Saving Irijst f|STf. 

m Eumfiev n f tmwmuw funding far energy pevjixt i 
Is provided under the SAV F n JOULE, THF.KM IF. Cit 
ALTENEH programmes. SAVE relates primarily 
lo training and dissemination of projects, 
while JOULE and I'HE.KMIi. relate more to 
reseuch and devebpmenf ^nd demonstration 
project v for new energy techtlulogJei. AiHNEH 
is concerned with renewable energy initiatives. 

m thn it^h * idrrr Emopctm fin ywmtnti 

rsuch as regional devefopmcni or employment/ 
I raining programmes, eg UR El AN) might 
Include an energy component. This avenue has 
been successfully employed by the Wise Group 
to set up a number or Intermediate I jIhjlst 
M arket Initiatives, 

Seeking adsice in relation to European 
programmes Is vital, as assembling bids is very 
time Consuming. Advice as available from 
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govern mem of lit i-* rirhl India I hr I iinipeafi 
Commlutoi) HHFl W rin provide s|*\ilii. 
advirr u#i Ktifuimn mrf|0? pfntinimmet I w 
append!* 2\ 


■ JEmirnriuiriiJUd I. Jim will jin iVftl* 

1 1 JlgJITJfV mil f h 4 l III aMt (tl nJJN If! I ngUrkl 
with fimdjn£ km rrrtl ronmrrllal ptnprm *hkU 
emi ifKtifdr ffwffy rfu mrk\ there it i 
rpqwtfffirtit km appIkJOh to punidr 
qutetung funding UhlaI iullfcwittn i in help 
local ocsmmihim mrtuvitlvt: Khmo 

md rhrtn wvlti if* a? M«n. Im 
puflipk h p^itfing lli-tfTi in iiPflUt wllh 
potential fuiimi’. t*f iumli tv m In helpm* 
thrra kkn L lctp j nU mol apfllfc -tl Ir m 

■ Ntaffeitof J eiif»A‘i i ^luhifr ■■ Jifurhl ha* a huiU' 

pntgtmm* ib.n jwrifKlIuiUv itaniuMo hwui 
nh dhlfilrnT dn-dinf wntli Iri Ihf p*M Ihirr 
luw twen i number nl i^pp*wTurih,|f-i tin 
vofunUrv pfiMiMliotii nf chimin, In develop 
j|PpU(ilkWi lot lu-fhSlftjl rltrlfh rlfklrfK> 
sdiflMi luinJinn Ihrough Km vhji* » hn no 
upper limit And nu* J^ptV Im 

fundmjc fot up tu three iv*rt Ai with I he 
£mmtirffrn&tf ht**f FmJ kvsl amhofitlei 
anno* jppfr h* fundi, hut t*mkl ptmidr 
uippufl las I hr prupvnUL W All tpflkrt m 
mwnheT cuukl Kl«i4 iftrmr km the jpplkabim 

FACILITATING inveetmemt 

hivntmrm in clingy rfliumry in tht 1 
nwni'THNAiijHr'Ll milium lot (wort Mil llw* 
householder In thr prlv-ili tented mint I he main 
mponubhlithtn Tut riwigv etTktemy titVnmtertt mil 
with the landlord Other w«inn *uth -iififumri.il 
IniiitutkKii. luppilm a m l imiiUm of tfHngy 
rffKWVti rrwjiurvv *nd tommunliy nrxAnlulkim 
ind jEjoupfl - ihuukJ iix> tv uttwJrtriJ 


Hu t m 1 1 jeewh U n* ni inhlbiiifil hnhrhc4Ali 

tnm rrafrirnicAiing mrfp rffmem* nwruum can 
be divided into tout b«i»d poupi t hh iv h*dmJ 
up by rrsMirh «mnnft rid let* to I he I nrtgv 
FJtiinerieV Advice Cfflllr ii I M * ttrlwmli ^n* 

Kcnpeci ftalMlI WM). 


0 FinuM* wf rnntatoniL Sddt* prrfMr may he unMe 

to allnrti n mil' id tht aIilS paftittilaJty 

huiLM'liuMv m.\\ !«.■ \\tuhW io 

Ikinnw nionry. Othm wUHvJirtv tlul theli 
drtjmvihk I iii tmtw l\ iinnf Hh^ lively ipent on 
Othrr pnliMUiiHl hivkn 

Vrtiy ’[If itt iklrfmj hr whil lhn 
peiMW it^ tv the hljh *mtt of fftrrn 
rftkKTki iftifHinrmnm thert nun ikl hr An 
umn^ninm un Mir -pun iH mm\ pt if te to 
jrm-w rn untmhin* th*t h msl imniedultiT 
vKfhftr. uhS ai C4\H> wih fenuiLilkm 

■ £jh± i- r ifAmi.-dp Miny nr umwin d 

thr p* mm i-i ih thuri |l ptntndsal icmw 

of the imni l itwjiuie*. In wine 

cifctimuathn honwholilnv will invesi in 
Imakl-i fkvlN mrinnri, inch Ai doubli 1 
ghtrlri^, i-iiiht ih.m Mninimniniti whli * ^him 
pAvbjck r fat euluplr cJvlIy wall ItiUiLltlnn 
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trtuih mrwNLim ihn hj^r mrfk'uity 
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m luci *1 ^ffWtevt ^tAiiv pmjpir Jf\ ‘-till iwl iwnc 
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The RU*Lvtn tif proper iti ihc UK c*n 
jffiKd to p«t Itmi Kiel NlU «wj m m* wtiv 
motturted hi FlrufAUl trvweti- 

In aehei am Iirnitrhr4den Itfrl thlt they do 
not wjUr mm* h rnrrjp anyway and thrrrfDfr 
do not need t» nuke in> impKmmtn*± 
Other* air Ioif tniiVi ami c-tungy eflklmcy n 
low cm 1 1 wit Un nf prkirttln. 
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• fturf xul. Il may be difficul t tu LustaJi certain 
riii r .mi ri“h iDsamr heroes, ellher because of thei r 
design or problems when they were built - for 
Sample partly MtXtcd cavity walls. M.iny people 
aha a perception that installing i manure 
mV be dlhet Impraulleal m tun dKnj^iVc; in t 
example, having jto dtiUri utdLahits hehue 
Installing theimmutic mdtator valve* tTUV>s. 

Other people arc put oh hy aedlieiu 
vonshlerolECim- temple* include a tchtCfUK? 

to install < (irrijhiLLl huurrscent lajEijjs lOLsk 

bmust they may nut tu exiting lampshade*. 

Awareness o( the tsmeflli of energy efficiency and 
nihil ivjhnEi Inwards la Ling pmdLvr action wilt 
encourage take-up ol measures However, U Is 
import jilI 10 recognise I he different motivations of 
private landlord* who are primarily concerned 
with generating the maximum income with the 
mini mum Investment, making this sector the 
grcaiiwt challenge in terms of encouraging. 
Invi'sEjrtrjlt In energy efficiency, 

In most rental agreements it is the tenant and not 
the landlord who is lesjximiEUc for paying hirl bills. 
The relatively transient and mobile nature ol many 
tenants means lhal they have little Incentive tO IflVBt 
In energy efficiency Lmprtjvemenls. Nor will this 
group benefit from any increase in the value of a 
pmperty as a result of energy efficiency Jmprcwenivnts. 

Local AuUwxttkii m a Sac limit I no rele 

Local authorities are Ln a kvy position In enable or 
to facilitate investment Ln unetKy efficiency in the 
private sector A local authority can act ell hen 

■ unilaterally - for example by selling up an 
energy advisory service to encourage 
homeowners lo Invest in measures, and to 
provide information on grants and other 
financial Incentive; available; or 

• in partnership with other organisations such as 
financial! institutions, in stall tty suppliers and 
community networks. 

Two key objectives foi the authority ate to: 

■ promote and encourage investment in energy 


ciik’iency measures ihrougb raising awareness 
and providing information, in r example by 
promoting locaL regional or njtitiu.il Initiative*, 
l/scjit .lulhurtiv endorternenl of Initiative* 
provides cirdlLifitiy Jrtd ucmfWcriCe. which will 
OKW^Ihr tiikr-up ol rmtuins hy hcHsehrider* 

• develop add implement locally based ItiltLitivvy 
for example t*dk diMCrunt sc hemes, Loan ItruruLL', 
or the developuwnt and coordirutikin oJ a 
networit of partner organisations 


CASE STUDY i 

P.i*r J.l 

1 he 1 nm;Y i tub 



Local authorities can use their sun us to negotiate 
discounts Iroiu supplier* anil Inst j I tcrS uf energy 
efficiency measures and appliances, and can atio 
Lx pm active in setting up other financing 
mechanisms, such as j Credit union W fmvdn leust 
loan lad hlies through a third parry organ iukliu.lt 

likewise l he authority Is Ideally plprrd to promote 
discount ami cash back schemes which a tv 

periodically mgamsed under the Energy Efficiency 
pcogramnie coordinated try the E-ST. 


CASE STUDY* 14 

I ■ Mid ii is Hu rough ni low rr II a inlet* 


A small number of local authorities have set up 
trading companies, some of which provide energy 
efficiency' services - for example, the manufacture 
and Installation of double-glazing noils Other 
kx*1 authorities have set up folnl venture 
companies with partner* from the private see lor 
bringing In additional investment and knowledge. 


CASE STUDY 3 Pup r 

V'rirfiigJium r Its fmim.H 


Some of these companies Were set up primarily to 
service the 3oc.il authorities* own housing stocks and 
only aim to break-even or achieve a small surplus. 
There may iherefore, be opportunities for such 
companies lo extend ilietr services into ihe owner- 
occupied and private-rented sectors and adopt a more 
commercially sustainable approach to the business. 

Local authorities are also ideally placed to initiate, 
coordinate and support 'mutual guarantee 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


OVERVIEW 


societies'. cooperatives and nlheF Imiiisor I fading 
coropwiy up ici clupnp! investment mio 
racially benefltl/t) profmv 

FACILrTATPNQ fWVf STMENT B Y PMrvAtE 
LAMPUMM 

Overall l he private rented iimI h t\w fam tuetgy 
cffkienl of aJ] lemuts. 

There is ncrihifgi to Slop |jrtvjlr I andbirdi 
in their pcupcnie* and rite ntve-smvcni 

Hirnugh (lit rent. Hawn**, the w nrf mam people 
Inrotved tn this area, UHJixttriK the Icntllule of Rent 
Officers is dun in aieatdf hljih 4 emjml Ppm pttvatrh 
rmled property cTli'rftV-krKlI k I111I pEOfhTliirs may 
command as much rent ji eiwf wy -effk k-nk prupefttw. 
This wnuJd remove any incentive for a landlord to 
invest hi irtipfuveini'iiiv 

local Jttihnrilkc’y could make It 4 tondtlhm of 
receiving council pntv ihai lindbMt qualify fur 
indtiilnn on an approved U%i by providing «wip' 
rfftricncy Pn ibcifr jiroprfltn 

Local auihomte-i could iltd im migafr lhe 
opportunities for crtahlisfimg a tapital luml m 


loan facility agAlnsi whit h private tondlonj* could 
borrow money fur energy efficiency improramtite. 

Some authorities haw developed funru'rthip 
agreements frftweefl Ihrmvrlm anti jiriVAte 
landloitli relating mi Pit- standard a if tttontniritldlkm 
and have dwelled ilium %' charters wflh landlords 


CASE STUDY 4 


' 1 hr ItliMtofl NllMIN)|b rtf 

J tmrr If.lntfrU 


CASE STUD* 5 r* V r *• 

Si litlrrll diiumittfNlalliNI In S«lr4ip^|ti*T 


Many pm alely fern rd pmprflkrs have fcncfflctenl 
healing appliance*, tocneor whkti may need 
leplatcmrni |o meet safety regulation*. In *c?me 
cases lultuKtiies hive eftabjlihprf a partnership 
between lamlMrdi. amt tuppltm Id develop 
tilscdum schemes fn r repta emenl luatlhg systems. 
Authorities could in mU^ale (be nppori unity of 
working with * fltfirnul electricity company to 
develop a replaccrm-nt scheme lot alU-k-ant 
homes a* part td rile Ineigv Ihkkmcy Standards ol 
PerfotmAiKr i Sun scheme®^ 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


OVERVIEW 


OWNER OCCUPIER SECTOR 

The matrix txkm ntk-ntftvd Tojtfvr wunc pihIjjiu' 
on the choice of fiiutiKiiij; mrchamcni by which the 
local auiftnrily tan help la Im Ikim* energy ctiteteftcy 


imprwernerm In the a«mrr<icxi^pcT swine, Numben 
bn italln fttfer ro civ tiudiei IfuT ckmomtialr I he 
afiprtppttalr financing mtfhinJ&m. 


MATRIX OF MECHANISMS FOR OWMCft-OCCURfEfl WOU3WC 



tfnulrilhiK 

(rritml 

ii#wiinij 

1 <#11 

****** 

lighting 

Fiwriry 
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dppllduiei 
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Ya 
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unsecured Lum 
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tf 
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in 

ttrarbrcJi 
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Yw 

Yn 

Yd 

Ym 

company il.STOi 

l*Itf 

1, IZ 1* 

f. Jft 
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ScfI' iAhrtnr 
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YH 

N/A 



rk\hkiUb 
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11 

frilermc-Ju Ee 

Vd 

Yn 

Yn ■ put 

N/A 

N/A 

Pusubk 

labour market 
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pn^TJntmr 




CoopRallvH 

Yn 

VH 

NM 

FOidSHr 

RvstiMe 

Ys 
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NM 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


OVERVIEW 


PRIVATE-RENTED SECTOR 

The mjlrix tin: Low is designed lo give some guidance 
on Ihc choice of financing mechanism by which Lhe 
local authority can help H> facilitate energy efficiency 


I itipmvemci lev in the private-rented sector. Numbers 
Ln Haiks refer lo casesiudies that demonstrale the 
appmpriali 1 financing mechanism- 


MATRIX OF MECHANISMS FOR THE PRIVATE- RENTED SECTOR 



[mn/gf^nt finance 
for Landlords 

IjfKm finance 
for tenants 

Energy smlera 
company (ESCOj 

Cretin union 


Bulk discount/ 
lashhatta 

SuP scheme 


Intermediate 
labour market 

Coopejallves 


Yes 
2 t 4 t 5 

N/A 


Yes 


Yes 

W 

Yrt 

£.4 

Yes 


Yes 

IB 

Possible 

Possible 

EOssible 


Mutual guarantee 
schemes 

Local Lx change 
Tndlng System 
tLETSl 


.Vurrriws Identify ms* t jWfrt frt t/Jopfrr 9 


CenLml 

Heating 

tow 

enrrjjv 

Lighting 

iaergr 

efflejenl 

dfifiEinxicri 

CUP 

Hrrtrlvahli- 
t edmcdcp g *■ 

Vex 

N/A 

Yes 

Possible 

.1 \JsSEblc 

5 





S/A 

Yes 

Yea 

n/a 

N/A 

Yes 

Yes 

Yes 

Yes 

Possible 




i 


S/A 

Yes 

Yes 

N/A 

N/A 


Jt 




Yes 

Ifts 

Yrt 

N/A 

Possible 

4 

II 

14 



Yes 

Yes 

Yes 

Yes 

N/A 

* 


14 



Yes 

Ye* 

N/A 

n/a 

Possible 

Possible 

N/A 

Possible 

Possible 

Yes 

Possible 

N/A 

Possible 

Possible 

Edible 

Possible 

N/A 

N/A 

N/A 

N/A 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


3 LOANS FOR FINANCING ENERGY EFFICIENCY 
IN PRIVATE SECTOR HOUSING 


GENERAL DESCRIPTION 

loam to individual himseli alders In finance energy 
efOdoig measures aft of two types - wcurtJ and 
unsecured, 

local authorities may he able to influence the 
prAisliin of Iujjh negotiating favourable: inlercral 
rate* wLlh lmdm r for example by establishing j 
home ImpitTFement ■ Lgi-ncy- They may aLm Influwtcf 
the take-up of loans by ilcvelopirtjj prilk'nlllps Lo 
[wiffluir such scheme* with local esialc agencies, 
mortgage providers and advice wrvlr^ such as 
I hose njwralcd by the dMtrkrily companies arid the 
j-riergy Efficiency Advice Centre (EEAQ nciwujk. 

TARGET GROUPS 

The primary Target groups for bmb secured and 
unsecured loans are middle* and upper-income 
owner-cxeiiplery. where the credil risk h low or 
Where individuals haw existing good credit records. 

Secured Joans are provided to 
Individuals who offer their 
hi line as security. MnripuLS aie 
one of I tie most common forms of secured Loan 
and arc more appropriate for larger financial 
measures, such ah central heating install aiinn or 
double gluing. Such Loans are often taken out 
with a new mortgage when moving home, or 
carrying out major refurbishment protects. 

A number of the major mortgage lenders, 

Including the Halifax and the Nal kmwid<? Building 
Society hive conducted trials. They have used 
proprietary home energy raring models to provide 
energy ratings for individual properties with a view 
to the new owners acting Op the mulls of the survey. 


CASE STUDY 6 Fu T *2H 

Home energy uudlls 


Unsecured loans 

J Unsecured loans are the most 
common type of Loan and are 
used for a wide virtety of 
purposes from buying cars and holidays in home 
improvements, including energy efficiency 
measures, Most Loan providers will have a credit 



Secured Loans 



rating checklist that applic ants mud satisfy before 
rhe loan Is granted . 

Unsecured loans generally haw? a higher interest rate 
slian secured loans and can be obtained frem a 
variety of sourees including banks, budding jocittlH, 
finance houses, credit cards retail credil Hof example, 
fur the purchase or appliaricesi and credit union* 

There area member uf example* where locot 
authorities have Income involved, ell her directly 
or Indirectly, with the provision naf unsecured logins 
to foci III Jte energy efficiency measures within 
homes. A number ol local authorities haw organised 
and promoted Sow Irrit rest Loans lot energy 
efficiency measure-*. with lending InstktuftlcillS, 


CASE STUDY T Pi * *r JO 

Nrirth i omw nil Uhtrirl I'nUHiJJ 


Although Ecnanis have IttUo incentive to invest In 

[heir homes, examples exist where luW-tmi nlea.su re*, 
such as low-energy JJghcJng, have been bought hy 
tenants in social housing using crvdLt facilities. 


CASE STUDIES 3, 8 AMO & 

JVlT J* 41 

timer Hrt u*lrlv Uktster 

tMtiil t2 

null S o* rislry ( ity r on in, i Is 



POSITIVE AND NEGATIVE ASPECTS 

A key benefit From a local authority penpecILve is 
i has the pnui is on she individual households to 
lake the financial risk fur in Railing .an energy 
efficiency measure. 

The borrower 1 ! point of view 

A negative aspect of loans Is that many Lending 
institutions have a lower limit of tSOO, which may 
exclude the option of loan finance for many 
households for all but the most expensive measures. 

I n itial indications are I hat people prefer to pay 
for measures such as cavity wall insulation either 
by cheque or adit card. 

l or homeowners wishing to undertake a major 
energy efficiency project - such as installing a nrw 
central healing system - ex lending a mortgage or 
taking ou t another secured loan will offer longer 
repayment iemis at more lavnurabLc rates of interest. 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


LOANS FOR FINANCING ENERGY EFFICIENCY 
IN PRIVATE SECTOR HOUSING 


The lencfor ‘i point ot 

Providing a loin product hn^eiai specifically at 
energy cITh'iency m<iv tw vlcmnl Jh being p.ui ul a 
h| tftytionmmial .mU nhL;il hnjiyte winch 
ti IVcummy nn Increasingly lltipoiftlftl sector of the 
personal hnam t- market flic Co-tipcntLVi’ Sank has 
developed a range of pmuvul fmajulal products Id 
mert the need* of this gremltig market Hf juk fcagr 
include* a {M-ffifrcrsi loin tchemc energy 
* ffickncv measure*. which it bring promoted 
I hrrxi^h a number ml neganlialfeint with ilnfct to feral 
julhotiUh. Suth ai i JAC s 

Raving agrbt^i |p provide J k«n id ark ind ivnlual r 
the fender has no aim tot ww fum rhe money n 
spent which means that money b dr rgwt d 
ostensibly to finance a coni rat heating Insialliilon 
could he used to purchase arlVlhrng ham * holiday 
id an cnergYdnrffhkni r ridge. 

SOURCES or FUNDING 

Loans can be obtained Crora a wide number of 
wuim Hiciudlng hanks, building rortrlie*. toiantc 
i mill finknffljiaiikH, retalhrv cndil 
unions and energy ms-kes cnftqiifltn 

TMKMI 

Many lending tratfrutloru iin offrf a dot mem on a 
kan request within a mahef of houtv I Inis 
enabling energy rlflt‘tch*-y measures |i> hr installed 
In a relatively short lime 

REPAYMENT 

Repayment ptilodi cati In- 1 nun a* short ds six 
months tor inmr ctfedlK union lOAnx io 2S ymn for 
loans Mm us rxirmlrmi nil moi Igagn 

With unsecured hunt. If it ffeif prsUbk to 

the Hem ih*l has Ikth: fnmhiiw] d n la a 
frec-st andjng loan. It teoflty prvsihlr to repossess 
Hems lf + for tuenpk. the pfegwrty Is hired ot i* 
heid an a hire pun: hast Of condllkuul safe 
agretmt nt. The rules vary under the (. otiuimet 
Credit Act 1974 btH, in any went, If the appliance* 
are held an the property, repussesslnn cannot like 
ptoce w It hour a Court Order In dip caw nl uune 
enenry efficiency measures, for example cavity frail 
ihsuiaUdn. repossession la not an option 


SCALE ISSUES 

The scalp of Impact of loan scheme* lor 
hoitsphiilcleiii i .in largely lie dtivrinlocd by rhe 
amount of resources .1 local aulhorlly can preside 
to organise, promote and administer Hie nhimr. 
Although many loan gnlilalivir* are in their early 
days, initial tnsltmk hndhales lhai thousands ol 
households m an authority area could benefit 
hurt) MJCh initiatives 

In many caw there it litrle need fen pitta funding 
to set up a loan scheme ft can be j»kkd on ro an 
existing Initiative. Alternatively. the beat Authority 
could Wort mth a bcal irtsl-dler m rnaHet hi promote 
an etuung loan scheme, such as low- or rero- 
Interest credit terms nn rrulgy -eflk'lml appliances. 

LEGAL CONSIDERATIONS 

I j. n.j .1 jut horn ics have a number ot legal [lowers \o 
assist or iiLitTveoc Jn ihe private sector to provide 
wim, carry out works, provide rtuferJah and 
provide fininrial oMliUnce. The relesaiii 
legislation is contained 10 the fnhowing jlTs 

■ Local lifpvemmerst H IbnoiFig Set l 43 ^^ - 
Section Iftfl 

V Rouung k * rani % 1 km st melton and 

Regeneration Act 199* - Sen ferns W and 7* 

1 local CuArm merit Act J 9 HH % ectkm 14 

■ Hfiusjng Act I^S - Sections 4J5 and 43S 
fl Homing Art 199* - ScCHon 22 , 

El an auihoiiiy nr .in uv?Hn-LJied fwidy nf the 
aLilhcirlty wishes In pmUilr fcieossllmt to rhe 
pnbllc, II must he registered undet Ihe t ninumej 
CtwhlAcl 1974 Ttw Hrundal Scrvbm Ad 19R6 
should also he refitted In 

CONAULTATtON 

Mod scrcctfsdiil k hemes Tust hOc^rporated a 
kronsultatmn prm ns at an early si aye Involving 
council ifetkrry council memhm, fwrluer 
Dtpnifetkmi aild nelwnris Sut h 1 consultataoifi 
process will ensure ifiat all those involved In the 
project, either directly as an offtetr responsible for 
the scheme of indirectly ay a mrmher. are lu% 
commuted to the pn>|ect\ success and that any 
probk-ms w i ll tie mure easily overcome 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


4 LOAN FINANCE - CREDIT UNIONS 


OEMEftA i. QE&CmPTfOH 

Tkit arr tntr lUTrdtf tudoiu 
thu r iglu n it (hr UK with 4 Uka! 
nxtnbrrhfrip - 1 anRir*,! 30li fiXl 
TIto' mytw 3 HVtng* and l« wi ivrjjuui kmi 
rcghlctrd With the ftrgJMfat nf J f ktfdfr frKtrtle-i jjrI 
J(f Wf Ufp lw the iKIIrfrl l4 (he if ITta*mhi.T% A tmlit 
si ill* Mi H owfrrd JfbLl icmfndkd by m mnntgf^ anil fr 
J ktd ()< hiuih-Ul fn JdilllMl 

4 ii d law<a%l hum, J credit unkm will often jmivkK 
(in? lift afEuipimt id it* member* 

Member* ol 4 mitt IHllHl air untied liy at Iran 
one of thrw type* nl common hind: 

■ coimnunlly - Slw kit umc pc^iHMphii jJ am 
i ttnptoyft 1 fry untie* employer 

m aiU)d4tkm mrmlhTt OE thr UfTW 
frFpfltcitton, inch j* j tmk untoa 

In 1996 a new form ol Imnd wa* tttibltihcd, 
which rktcvln. L-ly combined thr CoiiltfUllliiy 4ml 
employ?*? iMjmjir |hu% ifrr common frond can hr 
muhlhhrd fry |1voplr 'milling hi. ill being 
employed In, a piHhuUi locality ,B . 

Owe twtMhinh ctf credit union* limre a 
community ronlttiitti t*md, wfth thr remainder 
being spin approximately between the frthn two 
types at ccimman bond. the employer CTrdll 
mikiri i* i hr I an cm growing sect on 

Regulation* governing crcdil union* Mlpulatc Ibal 
ih mcmljrtv who baftfrw mud alto *m wilh ifrr 
cTrdn union. Before making a k van thr credit 
utlkrtl will fronnalh haw expected ifrr NifidWTf to 
**vr with the union few a minimum fsrood of lime, 
ftenetattv this w likely to be a period of three month* 

TARGET 0 «t 0 UP$ 

AVhilc credit untom cumpmr ftiemfrrri from all 
wclon uf tfrr rnumnuiify. ihr large*! giaup* ur 
fniiri low- to mickHe- income Iviiiwhoklv. 

Community credit union* are nltcn the only 
source of aavlnp lor m unr vc-iimin ol thr 
populanon wit hum a kink account, fir who would 
tie unlikely to hr granled loan* from other 
trad Ll I ml ill lending viufrc* bCtflUWOl Inw pay fir 


because Ifrr applicant receive* beociii Thr* are. 
tfrrrefnrr, one of ifrr mt>M pcUmtially rtiecflVr 
chanfirfr few ccmirniin R‘j| mg With itiii gjoup and 
rTKimra^irtit then] Id irtvril in em-fjffV dficimc* 

l rri|ilnicv l red 1 1 union*, which an? the favtcM 
Kltorlnn WCh W. haw mrtnbcTS m all income and 
ui* kKtmMnk 

POSIT! VI AWD MEOATIVE ASPECTS 

One of tfrr key poittlvr ckmerm jkiul credit 
unkmi Jf Ifral theft* Li an otmshr network ol 
uiiont thimt^from the UK Another pcnitive 

rFrmem I* that they imd to fre cLimmuniTy.bauHi, 
of have j cornmon inlcrcvt, and can aci a* a 
itNiiEkctinK channel Id tfrrif niertifret*. 

S ite rale ut mleml, which i* wr frv law. i> generally 
luwci E hart ior L3| fr-L-r vnuivm ot loan finance 

Many k k j I aOEhoMELei already uJppOil cretin 
imlorti .Hid cmrld consider dm'lopln^ Inlllatlve* 
in ytin function with thefr Local onion, m 
allcmatlvcly couSd ptcmldtr efcbUng cflrtK* 
dfickmcy Ml hr ift rt thtrRj^h them Srhavhiural 
mt’iiH i ri-t. *uch a* adVicr of trai n mu Ln iliativiri, 
would he partjculjdy a|ipfopnalr feu Ifrfr channel 
Ikurd and rornmHlw inriilfrrr* of Ifrr tirtdll union 
may tw idea I camfrdatr* foe an rr.cr^y jwanen-eis 
Erakninj; coune run by a local authority,. 

I\k*u.frfr' I he moM turn linn iarlor for cfcdil union* 
tv the *izr ml thr kum they Ait aMc to make. The 
aiTKHiill kunnl i* usually calculated a* i ni ul 1 1 |>kr 
o! the amount a iwtrtfrrr um In many case* thi* 
could ptnludc kuh* lot mate cxprmfrv meuurfr 
oich a* centra! heafins imtaUatlcMi* or double 
j( 5 a:in |fnwr\rr. it will not exclude loam tor 
fra U c uiiulailufi mra*urm such a* kilt Ln*ulaikm ex 
cavity wall imutation. H tuple heating ly-itcm 
up^iadr*, I.H.* or lor appSiaoce* with a high 

enerfy rifidnejr fating 

SOURCES Of FONOINO 

cjencrally. the credit uniuii fund* are tnvtscrd fry 
riKinlx'n on a regular basil, p rovi ding a pool of 
money that can ^ kwned eo Lndividual nvemfrrrv 
uticv they liavt- rtfablhJicd a record dl saving wiih the? 



ARCHIVED DOCUMENT 


11 




FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


LOAN FINANCE - CREDIT UNIONS 


union. 'IT) if amount Stwned Is usudJfr calculated as a 
imdtipteof the amount iav«3 r or * percentage of 

the t atat Asets of J union. hull credit union v:}\ its 
invn Ending criteria. but tegisJjUion presents mow than 
5% of t he union's assets Ife-ing I(kiiilhJ to one indlvfckflL 

savings could tic topped up by external 
fun*ls. p fur e sample a grant. tWdUi.h CmUt Union 
iULkesdully applied fur Mt : .L Action funds TO sel up 
j capLial fund for energy cf firlciicy fi.snnv 


CASE STUDY Id 

I'fT *7 

Kwliliuli Horffiiuh tuiniLtl 



TIMESCALE 

lliere are lew timescale HinttaHoni to the 
promotion til energy cliittesicy through credit 
unions. The key issue will be the length oi lime it 
win take IftMkill members 10 savt cither 
suFf if lent f u rids to enable E hem to borrow r he 
requisite amount Front the Credit unu.m, ut a 
sufficient amount qf Utm to dbWi a 
creditworthy status under I he union 1 !! rule*, 

REPAYMENT 

Credit union repayment lemi* are fixed fry law at 
a maximum A PH of I2.bfi%, which equate* to 
L p Ni pei month on a reducing balance. !Ti i > is 
generally cheaper than other more traditional 
forms of unsecured loan, for example credit cards 
oc hank loans. 

SCALE ISSUES 

J-'or individual tied it unions, I tie size and assets of 
the credit union largely tats rhe scale oF loan 
Certainly, for same or the most effective measures, 
such as cavity Walt insulation, [tie credit union 
may tie an Ideal mechanism through which to 
finance increased uptake. 


LEGAL CONSIDERATIONS 

Mure details on the legal framework under which 
credit unions operate can be found in the 
Following legislation! 

■ Credit Union Act 1979 

■ Deregulation Order 1 99b 

■ Industrial anti Provident Sopnin Acts 

Further In Format Ion on credit unions can he 
obtained from the Association of Eirifish Credit 
Union i Ltd fABCMJJ. - see appendix 2}. 

1 1 a credil union 1 1 ri k\ loans tiuru iES Uimh to a 
particular product, wmer or supplier it may need 
to apply lor a licence tinder the Consumer Credit 
Act !97L 

GOHSULTATION 

Local author! lies are Ideally placed ki develop and 
promote energy' efficiency initiatives, through 
locally based credit unions, not least because 
they form an established met fun for 
common leafing with the local COitimUnLiy. 

Indeed, a number nl local aufhorlliu* have their 
own employer credit union through which they 
could promote energy effit1ency r 

Early coiuu It itfcm with the credit in iron- Ikurd will 
encourage l hem to adapt any initiatives Lhe 
authority may develop. Similarly, linking credil 
unions with other local groups, such os Local 
Agenda 21 whkh can promotp the energy efficiency 
and environmental! message, could provide an 
effect hT local partnership to lhe benefit of all. 


CASE STUDY 1 % f*ajr .14 

1 1- H* - i redlt unnoi liram for t ELs 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


5 ENERGY SERVICES COMPANIES 


GENERAL DESCRIPTION 

I The ^ of an energy wrvicet 
compani (SCO) h lelativdy 
new (a the U1L Thv torKrjfl hu 
h mi ^ ft km ft viifinvlullv m Ik I 'mini Mjin ind 
itui nJand JuiEff fur Mmw jrin Tk nprrifficf 
in Britain has generally twm llmiled to thr 
til ivfnrnunity heating ^knin. 
wttirilmo irtcQrporjrinj; toitiEiIncd heil and 
power (CHPl. primal) in live social hauurig 
lector. However, these ichrmci have muled in hr 
limitAl to a supply or cheap heat and thr 
provision of lifting ifitemi within flic home, 
with lilt It- coruciotu Kfifd fur thr principles Ei-r 
energy elfldemy 

there 4rr a number i»r ik-Hntiium of f s* !tH For 
(lit- purpose! af Hits Kijnnr Wr shall adopt lilt 
definition used hy (lie ESTf 
'Am energy ttfvfcn company (ESCO) can t*- 
hnjjtily defined m » company providing a 
complete energy teivkf. W ttKoWnlrig iurrpy 
supply with the provision of nieauures 
concerned wuh efllcttiil u«e/ {tnetgy Saving 
Icum. 


A few organ hi (Jons hatT become ESfO* through a 
jtriduil tipamion of their business For rumple, 4 
inmpjnv v?lllnR j core wxt or pwduct ipjv 
add new vnki and products io the range over 
I hr Kjn. ItluS providing an integrated package CO 
ihr (anuon 


cmi stucjv ia 

Pm. knell fwh Ltd 


Some local aulharltln, for rumple Lei eerier l lIy 
l mirk 1 1. have developed schemes at a local Jcvel, 
With liH^r heiiling and miuJaticHi cbnliacton. which 
can tnthidt' pmvhlon ■ >f law tmercsr finance package*. 
Sckfi auriiorifkes could abo act as brewers, negotiating 
th<- teesl V J I Lie- gas and ch'ttrlfltV vjppfy for h .wiier- 
omiptcn Jn (heir scheme, oner the energy markets 
bred me fully competitive, fhesc discounts could 
JhL^ ItKlop significant LI llie uwricMrsccupLE’f scheme 
K linked with dm Liar schemes UuL the authority 
may be developing for council tenants. 

A lotal authority may also consider becoming a 
HTttmd tier supplier of both g*v and electricity 
oner Ihr mat km air fully deregulated. 


ti*w EMX h wmk in 

thr prh-tftr Wvl«f 


In practice, the basic loitntila lot in \M :i> could 
he a "cot* m o phe h op ' |wovfcdlnj an Integrated 
package oi energy service* including 

■ ptopefty tprcifk ninj(V advke - (his Is llkrly 
to hr tit me \n mailing a huror eneegv vtfvty 
to all properties in an area, \*u u nw ng ihr 
returned survey using a HUlDVSI liasrd 
wdtwm prugramro* , and sending the rtsufti 
luck in hmicrhokkxs 

• discounted prices, available (mm an approved 
nrtwpft of contractor*,. for imulatkin, g Uring 
and bearing - in *om* taint, ihe FSC'O will 
organise the Urrvry and insinuation work on 
behalf of Ihe t tniomr j. maieitals inr OlY may 
also be available by mail order 

■ low-cost finance |MC kigts || I enable hmiwtkdtlers 
tu spread the Lost ol Impoivemritls 

t discounted gav rlt^Ciklly and otl. 



Establish link between- service and loan providers 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


ENERGY SERVICES COMPANIES 


The ESCO can be area-!|ici:ific. lor example. ir nuy 
Ik- asyxlaid w«h one or mure I-k □! juihoritjev ti 
may operate within 4 dhlkrirl arra within a 
lOimnuiUty un a *inUlar way credit unlumi, nr 
It may lie Linked wiih all I Hale group* where a 
common rtiefflbei-lhfcp Already e«Uti The trade* 
Union Congm (XVC| hat ruahl Idled Union 
inctff, an fflCO Which it wiling up bed value Rat 
and ckdlk fuel lupply dealt for ih member* 
Union Faxigy b intend! ng to uir the profit* f rom 
tlw fuel tupply Nxnfw In ‘pump piune a package 
Of energy efficiency meauim to njfmhm 

TARGET GROUPS 

The tore tjcj^ct gmufn fur h-St:o> *ec middle- and 
h(£hdrteomc owner-occupier*, who have the 
resource* and motivation to Hived m the 
Improvement of the energy efficiency of ihelt 
Morris, Other i-Si Ov 4 iiv being developed Hn Uk j 3 
authority and fininlllg *iYXM.ialhtn tenants 

Alternatively, FSOH f puld he developed lor people 
with a common membenhlp m a Mill sunn lor 
example the Union 1 nei^y, m for 

people with tpeafic inlmti *uth jt> renewable 
energy- 


CJLS€ STUDY 1 3 P*r*r k< 

I hr Vobr 1 lab 


POSmVC AND NEGATIVE ASPECTS 

'A new wrfd lor energy (Owm And 

King, I99ft p l J H a re] Nil I on revi i jnli Info thr mU' 
and potential of energy Iv toniewhat 

t juttout about l he future for Arming the 

report ! reeommendaiLnn^ are that winie toon id 
Intervention Will In* needed In biipjwiri l he fist X l 
concept and to KU|ipnri an energy efficiency 
element within. such COfKTplv local pntnmml 
could play an important Mr in thn litfemmtton. 

Significant funds may fie required to launch an 
ESCO. In its early dages «hJkifv forecast* shoukl 
budd in contingencies to take account of the kmg 
sales cycle- 

For example, the I neigy tiuh Immd mpnmr rain 
were significant W improved where local authorities 
provided specific emlonemeril 


CASE STUDY 1 

fV«r 23 

f he 1 ni rg y t luh 



Potent i -d Urvelnprn of f Si i k tfnmld also tic wary 
lit the imp! i Lit avtumpiion that i-iungy efficiency 
will wU it wit iJietgy effk itawy must he treated 
tike any other product of wn-iie A connimer need 
murt he Identified: a product or lervicc mu*t 
*aii!h ihai nerd; ihji nerd mud he turned iaiio 
ittteml and driife tof I be product or mviit; ami 
then finals a utr Will he at hk-l etl, 

bijbtiiillrtft a framework In adrrumiter vuch large 
numhm of proCrvVri efficiently h key to the 
succet* of the ESCO TTth will Include wiring up 
appropriate *ak* and marketing, a* welt a* 
u petal tonal and financial htfi irtmifiori 

SOURCES Of FUNDING 

Funding lor F-!>f HH ^ould cotoi* from a variety of 
■murev! ihai ox ild \mr ux-d Individually or in 
con|u.nctlon wilh eadt other l«x*l aui lieu Hire may 
be able To prmiik vme core funding, Utillw 

admiiitiifiUvT vyueni*, and provhk nan 
time to wt up and run ari IM'O 

Other MAdto uE funding which liw al auKtirmlke* 
could conuder me lode the FM, fuel utifilk-v. 
fimncjji imiituitLim, and mpplieTi and imtiLIm 
o# mcaiUfr*. 

A more cnguffn tivf nuilud may In in provide 
iLirtdJn^ tor an cutting KM u So work wlihLu itn. 
authority 1 ! area, 

THWC SCALE 

fkiwudiug on itir U/e and wale nl ihe prot^heiJ- 
F5CO, lit iroiitd he fcauhtc to up a w heme 
within 4 couple id ftionthv, ptutrtted the financial 
momcn have Ewn i omniif fed 

Alternative f>.. an jutfioiily may wnh hi work 
with an exiting I5t:0 «udl « rhe f/KTgv i3uh. 
cunrntlv manajfrd. by Nottheftt OeCtiW- In ihti 
CAST, the Elmira 'ale will lie URiilllcjnlEv ihnrter. 

The ulercytlv. fmm Initial mflrkcflrtg lo 
hotuehnldm (by w tiding out home energy surveys 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


ENERGY SERVICES COMPANIES 


i n comaalng pmmlkal in Ihr 

inriitUlion d ni)fb and mnjrt of mtimt. h liMy 
tn t*ke several month* 

REPAYMENT 

\etm% ut repavriseut including lmrtni rate and 
rt|»pent pmiNl. wHtlmd by I be hiumul 
in^itmum itos-yidlng Ihr kun fkmnrr. 

locaj JUthnntlf^ CtiukJ CiViUdiT providing lew of 
aeru-raie kun^ In luiuKhd(kf\ [molding 

(E’l.iC I hey 4 re willing fur 4 Ihud party to admin itlet 
th* ftraH on Itatt bcbiH. ihh imngnncvit thmid 

hike Jit mini 1 si the rrstriiffnil! |il.n nl upon liH-lf 

jiithruitJei by Chf M lowing leghJalkul 
• IjxM CtavtnuflRIt H Henning Act J^Ku 
I Section Lftff) 

m i h FLinl fig AlI | 9 H% {Sevtltm 4 Hj 

SCALE ISSUES 

In theory, E5CO* could range in s4jc from tmill 
annimmliy+bascd o^jnitaUiiriv to large 
organ taitinm operating on 4 rrfllonal ot national 

ham. 

tSCXh Could aim be tri 4jp *1 additional Hftlcn to 
existing organ uti-uiv for example trade union l 
mjil order romping or Uiofniing chibi 

legal considerations 

If an auihonty ctvxm id irt up In mm YSL'iX If 
will need in coittkk? dowdy the lm[dkalk>m l* 
lltr bd lowing legltf albcsn 
m Loci! tksvrmmml N Homing Act 1 9*9 
V Homing An IW5 
■ Consumer Cik III An 1974 


ItKfi’ in ugmlkam impliatkum for authorities 
duxdd they with to become MuiKl-tin supplier* d 
jta* ind/nr dcclrtilly. The Supply licence* relating to 
«n and dmrkity, a^nilahk f&ym OFGA5 ami OFFTJl 
levpcrilvdy. piacr docrotfl condlikm^ upon any 
organ ttahnu wishing to enter ihb market. 

consultation 

Working hi partnership with an existing iSi.O will 
require significant consultation with countilkirv 
who will need m feel confident 10 providing 
endcirurmeni for one particular ESCO, 

IE I be authority thutrin to Set up It* own 
early ctiniUihjiflun wnh the council's Legal and 
finance department! will be n ternary. as will early 
nqpullSlmi* with bath suppllm and l Wallen of 
energy tfflcimiy measure* and putentLil fuel 
suppliers It may also be .ipprnprliiic tu con mil 
wiih a aimpanv i|vcl-Hhmg in providing 
marketing yrnin, In review the most effective 
strategies lor achieving the authority's ob|tttivrs. 
Early emidenbon should also be given ts> how 
the authority wTd set up the administrative and 
wle* information syueim required to ptoens whit 
cou ld be a very ctimpi icainl inufttuged sales cyde, 
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FINANCING ENERGY EFFICIENCY IN PRIVATE ROUSING 


6 ENERGY EFFICIENCY STANDARDS OF PERFORMANCE 


GENERAL DESCRIPTION 

Th* Stindvdi op Svifatttiaficv 

iSnP} Alin Hi help HfiiaLn'v 
tttiuumen uw cteurklly more 
efficiently. Itevhvd pi y i In’ oil hr ni Tkciriclty 
Regulation fOFEEft) w\\h gutdam r Jmm the Energy 
%a fi n|? Timt i ESI >. Hie Siandaldt require public 
clettrtdily Soflpil len iPESvl In mert energy saving 
targets by Man ti I99B The Standard 1 ! wvtt 
mirodiktfJ in 1994 in iJigtind And Vviln And 
1995 in ScmkmJ 

Under the Standard*. PESi aw allowed to raise ihr 
equjutem of £l a ■kc.ii pci Jdmntii jrtd small 
businew cmtnmcr through ckvliklly bflb. to 
finance energy dlklcftcy pfogtlRtitUH' In loE.tl this 
amoLinii to 12$ million being an energy 
efficiency scheme* each year OhTJUt hat 
announced Hi.il the SC-tnd,mJ> will continue, 
largely m i heir prrwni form + ilfltU Hit year ZfHK> 

TARGET GROUPS 

The ffiman target group for Sof pvD^cti *ic 
hcwscholch ivfmv primars fnem nl healing h 
etectnclty Ikmuu, nuny Pf5i tmtiun 
mrevful SnP scfirmct aimed at fioutcholifo with 
Any total ot heating. This Iv fhlrtlculariv the ciK in 
iheihslrihutkifi of compact fluomrant 
rCIFl3 u and irunv innovative scheme! and deliver) 
mec-hanlim! have been developed In the in 
dhtrtKde IdNijn h> hmiieflntdl h>f rumple 
MEiimtEur «hirmci have tieeN plant vechI In 
delivering CFb 10 Iminn Vll uPiDoldlil^rtn, with 
the added benefit at energy advkv llul may mult 
In WW Iwhavlnu ral Impiaverncnt! dial Will 
Pmptavc energy dlklriHy 

SLimiarlv. j tiumhei m r r iS\ provide rithfi dirrcl or 
indued lyppm mother energy efficiency agcntfei, 
ior ex-implr ihe dwtgy efftekrny Advtrr t tnftfci 
lEEACVL Where qiuitlihalih: w inpi lof both 
medium imtalkd and tor behavioural 
im^rmTipenli ran be mrauiml jh.% uutel y by I he 
market research programme Ella I Is Jinked TO the 
HAC ptogT j m NM’ 


POSITIVE AMD NEGATIVE ASPECTS 

Snl p u:huiTiL% [n iljte iuu- Pm-n very suaettful ifj 
gaining lui.uu.ia I livera^M fnim third partley 
including tupplifii inMaSlerc. hu.il authorities. 
housing, asu* Lallans and hDim'lldlllen 

A* many SoP n hcmw art target <d at hornet with 
electric heating, which fonm a small proportion ul 
heating system v some PCS* (wt rqsnned I hat 
1 hey are finding H MKteadhgJjf dlfHcuil la identify 
emr-ehcctivt pfittmt Thh (irmidn in oppnrtunhy 
Ear PmhIhh vlmtH at total author itk-i and housing 
j.%mx I atiE im 1o uv I heir local \ i n ywledge and 

networks la imr^ with the t*IS* la dwlop and 
irnpkmellK IU-W and iCiMl-eHetUve w hemev 

Same I’LSi have ahe.tdy met ihrb fafgi'i uv|nR>. 
bui luve promised in qw-nd any fundi k-ft aver 
Irani tht JunL’hhe revrmu 1 -ilktwdnte un 
iitherenerg) rflldtrny projects. Again thii 
pfovldrt fuTlbiT apiwirTurmy fur Nh-.i 1 authorhlei 
and hauilng a^uxiatUini to develop [iarrnmhj|i 
kchmin L 

SOURCES OF FUNDING 

Uw niajn vmme at IkirhlmK nihc £1 per cuHovnei 
raiuxE In rhe PtJk. Hnwner s^d 1 Htiemei arc an 
excellent example **i tiuMr o&tt funding can be used 
to attract additional hmdi |fs>m third pattici- fl b 
mimalnJ liui Uw even tl vpeilt b> the PLS. tPir 
adfUtkmal kiwragL- hai ^ re ik-d a hitil inveitmcnt 
ol r s in energy rfiii kmv improwinmli, 

TIMESCALE 

HiMnrk.ilJy, mini dcthlan nuiLlng pirixL m 
re lilting la the development al a ViP hetaf tram 
idea la nucihm m Piavr a ilmehmie «>t a rev. rut mi in 
Ail proposed 5uP pra|c\lc luce lobe ivaluaied and 
appita-cd by the E5T hefrirr launch 

She timesc ale l 4 LndmdLul pr« tfcrarmru'c can ranee up 
la one veai Many pawnniinn anr ftwrwd in over a 
lonr; htne pentxl — lot exam|Hk'. a t jvllv wall dnrnuitt 
scheme will lafjfel Certain pOSUudr areas Int ipecifk 
perkxlicg time before imwing la other pnlcodeanwk 
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ENERGY EFFICIENCY STANDARDS OF PERFORMANCE 


REfWMECT 

SoP whmun du rorf uuiaiky itimlvr *nv 
repayment 

SCALE ISSUES 

Sol" oprfilfl rhiw ill Hi 1 Tint Typn erf penf rammr. 

■ natkwut 
» Irjnrewufii 
• pp^orut 

National udma, nfiglnafcd and managed hy lire 
LST operata fhtiiutfliifeui \ pigtaiid. WUta and SintLmd 
anil hra tended m e utmi t tfl te pnm,jr|k on the 
pFtArlikm of lift? nr%ub*kl|Kr| 01 -*aiid high- 
frequency f nth u i ig r 1 1 1 1 1 A # n n l 1 * Miupiv m the 
urinkiy of CFU in auiumti IWnspiuiK where 
CFU were pmmnred thniugh Mall ehannri* ,n -i 
disepuhtPd price uf CV r V»or iriL Over 7 SG flflfl CPU 
were void during c f i a ■ promutiun, Other in i-ni 
ftfucmci Include j Budget I Waling scheme and die 
Prtdge»\TT> prograinrm 1 I hr Hudgi-t 1 hating sdietTK 
U-Prt. hwn developed he kiwdncom* hnHjwholdi I tail 
My -ini wtiti fuel tin**, She^r hrau’O running on 
oM|vaL iJirilf^ will ftptav thoe, and aiqimpfiAre 
fcnwiLiillon mra \ ifltv lor nsainpli- cwvttv Kill 
mmliH^ni will dtKi hr Imtaljfll 


CASE STUDY 14 r«jr 14 

lililljfutni 


Ffimtwcri vhonrt. which lorm Ore inultol 

pcnmTjgr nl Sol* wtirnirt jit ilevek’pcd hy the 
ESI -in J oner of ttiutr l*ES4 M irtifHrftirnUlkul in 

Ltftr uf Itujlr fjji jetji t hcvr 4 l llcfliei AIT llreil 

rcpdcjlpd In Other t'l V jnrac I -umpire trf yui h 

include ■ mnoEtutut light mg profetb m 
niulti-mlikiilljl hilldii^i Nhcfr c.\i)ltn| Jl|t|Tinjt 
Iv replaced Mdt dfmnit OH.*, if id the in Malta I km 
<rf naidiTrd IlMP vyitem* to repla* c etectrk Heating 
in multi-Tvr^JrfiiM] tanning ^hfmn 

taTSinrul schema nufee up Ore raM mapwtty of all 
vc hftTHn III tlu- program rue. t hev* -m fovmn are 


dr-ugned wl qpeT*trd by indmduil irun 

urffMTpwth be rifTlitutnl m olher Pti jrvii. Ttax sail 

br further nrixUvidcd into the 
B oHWt'omipicr KhnflR 
• vkLi! housing uzhemei 

■ *ipecijF ppoiip* whimH - eg Itm-utcrmre 
houiehcrfds, diubkd curfomm 

m Cft. icfunrm 

■ non-domntk schemes 

C jvih Wall 1 nvlilatlnn, LFU and loti IrtsulaTlim are 
I hr I hire rtunt mmmon niTAHim installed and 
vhnw lire highest lifetime energy savings. 

LEGAL CONSIDERATIONS 

rheft* aft no ncniTid k"g 4 l lilies I tad Apply ifmi 
Sop iL lu-im?v and in duir mmt Sop shrines haw 
hern relatively siralghEfnrwaid from a IgkaI 
pri>pftttvr. Iach nheriie should be Soaked as 
iruln-lLluallv tnaiJtW apsy pulcnluJ kgiil pfohlurtls. 

CONSULTATION 

A number of PLSs have already imdrrlilm vimr nf 
the mint t^t clfrctlvt prognimmo to impruie the 
energy ernomey nf ctedtasllv healed homc& 
Around lftii«¥i homo have benehtrd fmmcavfty 
wall in vul Atkin as j duwi result of SoP pfofem 

IntTraun^lv rrv. 4ir findji^ m-w, CDCt^Oedlyi? ktriv 
iLUdrf m lioddp. ImhviL in thr paU there tuvv l.nvfl 

IhUJnnei where fTSl hair kmnd tair^ipd! dbctrfim 

srflrfi lo he EdxtnxSv pan*. Sot nr tioowhokkrrs hjvr 
Ml uoptkkxis *rf on t+ertncltY company 0vm$Awxi 
'tfimfthuig few nothitig 1 Hrere K therefore, a 
p^ttitul nrfc Int kcal auitiortiio and edm bodio 
with a nHpspnuhEitv hw energy to -wnt in 

pmitmrdilp with I he l^S tnjntkfv new ideas ami ti i 
RHlnta and pmmtur ratfliiu pmpmmft to nmue 

mjtilniiTti iml-cffreti™™ 


CASE STUPV t5 

f 1 !^ -1^ 1 

YW4I EC 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


7 BULK DISCOUNTS AND CASHBACKS 


GENERAL DESCRIPTION! 

Bulk discounts are available 
Emm installers, retailer* and 
manufacturers of hmdaitnn and 
healing products* and services. 

Cashbacks have most effectivety been developed At 
a national letfel* where a househotdeT Installing a 
particular measure can apply for a cashback, or 
refund, on pjr r of ihe purchase price. 

These may have been negOt bled at a nallunal level 
- In? example, a Successful scheme provided CFLs 
at ,i discount price through tel a Iters (s« |>age lii- 

Al a region it I level, groups of juthoritics working 
u >get her haw successfully negotiated lower prices for 
various products and service* on Ihe assumption that 
they arc able to provide large numbers of customers 
to either the retailer, Installer Or man Lifoctum - , 
Similarly many regional SoP schemes will be partly 
based upnl a bulk dikiiunt element providing 
some financial incentive to the overall programme. 
A cashback promotion can be viewed as another 
form of discount, wjih i he exception that the 
pim-liasi-T p.ivs \ \w lull priLL- lor the measure arid 
then t Li tin ^ the discount hack, usually liom a third 
party organ I ^ rlnn. such as the RS| 

More reccnily, and particularly since HECA came 
Into force, many more local authorities are looking 
at Ehis opium m help promote take-up ul eneiKy- 
swrtg measures. 

Bulk discounts through combining the existing 
and potential purchasing power of large numbers 
of consumer* can be provided by F5C0*. 


CASE STUDY 2 14 

I onduii llorouifli i,i I Iifvyct I In up lei* 


TARGET GROUPS 

Bulk discount and cashback schemes can be 
targeted at all sectors of [he population. FEaWcW, 
many schemes have lended to concentrate on 
improvement measures such as cavity wall 
jmuLalion. therefore targeting Will be aimed al 
postcode areas with a significant proportion of 
home* hullt Since ihe l9ZGs. 


POSITIVE AND NEGATIVE ASPECTS 

Negotiating hulk discounts t\ an excellent example q| 
where a local authority can ad positively as a 
facilitator to improve i he energy efficiency of the 
OWtlefKJCCupled sector Without incurring expcndilure. 

I .cxj \ jLLlhotilirs should beware of she artificial 
imitation of the original price before a discount Is 
applied. Similarly a number ol smaller authorities 
have found many suppliers reluctant In participate 
in discount program rues. Ibis is particularly the 
case when other offers for the 1 same product or 
service already exist, For example the discounted 
cavity Wall programme successfully organised and 
promoted by Ihe E5T through part of 1 99b and 
1997 meant rhar some locally ne&otialed Ini natives 
were less favourable to ihe consumer lhan the 
natlonaliy negotiated discount 

It will he sign if Irani ly easier for local authorities to 
set up discount schemes with organisation* that 
have a strong local or regional presence. Mmy of 
ihe larger P1Y companies tv ill centralise most of 
their decisJon-maklikg ami'emhng pricing ]ioihcy. 
giving Hirle flexibility for local store managers to 

offer substantial discounts 

Tor measures such as Insulation, it would be moss 
ctwr-eff relive to invite existing HF,F_S installer* in 
the area to participate in any hulk discount 
scheme, as this Would help leverage Ef EES grant 
funding for eligible households. Promotional 
activity could then Incorporate details of HEESand 
any relevant grjnt in addition to the hulk discount 
scheme, thus providltig an add Mona! ailractkon to 
local Installers to participate 

The main negative aspect about cashback schemes 
is that the entire sales cyde Is extended by ihe 
need for the purchaser to claim a refund, and for 
that claim to be processed, this lias obvious cost 
Implications fnr any such initiative. 

SOURCES OF FUNDING 

At a local level, many supplier? and installers may 
be willing to provide discounts purely on the 
assumption that endorse mm by Ihe local authority 
is likely io lead to a high number of sales leads. 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


BULK DISCOUNTS AND CASHBACKS 


The local auihortiy ihuukl tuftikkr form ii will 
retotirce the marketing of any Hbc 

ccmMdrfatiom ate 

■ whrfher lh* JoruJ juthwlty n lo fund fhr Khcme 

■ whether existing juhf Jell v channel* 

leg o« editing ipunionlHp 

aaiviim vpontmyhkp of an H Ai i can hr 
UM-d ro promote I hr Htifftii' 

■ whr I her i hr hi ppf krn andA if iml alien % i 
would phWtafc financial Hinton fm Jny 
marketing activity, 

TIMESCALE 

Experience HjjsKt-Mv i tut i hr win cyclr can take 
anything from one lo >ix months depending on 
the rise of I hr Investment, Pot mow cripemlve 
improvement. inch a> double KlA/iiiJt 
hriiJM-hitUlrri lend 10 shop around *n miiv Ukf 
sortit time to decide whether they think (hr 
invrtlmeiil towtirlhwhllv 

REMWMMT 

V(mff dJv> n ini hrhemm will uv The rm m rul Tiirtlu kK nl 
payrriall - ca*h r cheque, ttmrp card nrcmtfl ani 

In HMtHe livrt. J low-irilvxwt IfcftUICt (uekjge tiuy 
hr available for vuxh uhi^mn, ipfrading ihc 
rf^TTimi pentid lot up Hi \6 numlHi 

SCALE issues 

Bulk discowi %dwiw an rm#t bn v/t 1mm uiul! 
ItKftkh h*tn1 d i mw it* Ik* iulnpk, illMuunEAl 
tJTLj from i IucjI furtfww *hop>, Hi regmfttl or 
ruitcfuJ Khemfl, jmy N? by a 

council. VfrS m m\ ^nlutvm hkH a\ the LSI 

LEGAL C ON SIDE RATIONS 

n»rt Air few legal <omidi^tkim lot kx jl auk hi mtsu-s 
tn miwdtf. hot they dwukJ t* i^lt of The tUfj 
PruHflLliiJn Act i 9 H 4 l| (frry arr COft htelng \i'i e 1 1 up 
i 1 1 1 r.M marketing iiutijti w to promote 1 The wheme 
and ^wide k-Mv hi rt>nimnm 


Thr authority *houkl alio hr iwuc of the 
i anuitnn Lurdii Act 1974 if It sS cmridrriiix 
providing htin Ijk ilifie* To implrnirvir cnergy 
rlllrimry wiibin Hi jhsj. 

CONSULTATION 

A* wlTh mmi mnum, wpporl jiiJ cfhknvmntr 
tnm the joihorityi senior management met 
relevant member*' ttmlmlTlm Hill help I he 
tir]£ul r JtiuTk phKTVE with polrttlkal uipplierv If will 
jJao hdp with the of thr arhrntc OfKv it ii 

up and rtmnMift 

Some tauic rtsr jKh H needed to ensure Ihuc j 
umJUr Hhrrtie to no! bring devcfopftl at a rtatkiruil 
ar fCKiotwt Icvti which would fend to a 
Llupilit.it Nin. hit prornotloni, and lliljIi! h loc 
cOrihiHon Ru Ihi- liouieholdrr It nacJtinul or 
reglOfial uhviiH’S extol it may be more apply priate 
lor I lie local aullnirlty to dn\ h KopaiHl implL'meni u 
promotional Sfralciy to ensure lhat Ihe HuiiElinujii 
mirnlirr ol homrhEiJdi In its area benefit from the 
Khctor 

Lilly tiiwunjons oith IihmI iniulim and lupplim 
1 1 Mild help ertaWtoh whether oLher overlapping 
Khriw art in rxtotence oe tx-ini; planned, and 
whether that HfppUet or installer would be willing 
to provide real dtorarnited prices Jhh could avoid 
tending rrvwwr*. op ck'wSojurtR pmqrct idea* when 
Ihttf 1 \ liulr \Hy*r of thrir bn pg implrmcnted 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


8 LOOKING TO THE FUTURE 


competition in domestic ELEcrni cmr 

AND GAS SUPPLY 

tJVUr the period April 1996 to September I99B, 
eoiDjKtltlcin In domett h dcdridiy .iml gas supply 
h being phutri J n aermi England. Walei and 
ScotUni This widlbwdamfitli: amnunm lo 
choose thdr electricity and gas luppto- Hit* 
should lead to tower furl prim and wvica thaL 
iirt f noiv trl Ni ii'E i K Ilian under I lit" previous market 
structure. However, the cilahlishnieuE of a 
competitive market could lead to hnaiwholriuri 
using more fuel as prices fall 

Tim chan^ilto ripens op new fur 

energy efficiency investment In housing by energy 
supply roitijuincs, m these rompAnics seek ns ‘add 
value' to 1 heir cote service of fuel Supply a ml 
thereby gam j cumpetklve advantage while also 
ftfhlmnfi exiting cutfomm. 

OITYJt lias .dic,Hh- annmjikL nl lfci.it the Ineigy 
liiieiencv Standards ul Muttiarvcc |SoP> scheme 
wm be continued If ir .TntrttUT Uvoyear period from 

\m to aim {OFFER 1997], all hough 11 will m 

apply to new drelrirliy suppliers an cat'll nf the 
PE S areas. 


CASE STUDY 16 l*i«r $$ 

I ncr^s I fficicnrr llortur* 


Whn! do energy euppEy comppnkw wan I from 
the private beutfng teeter? 

Although i he new energy supply companies 
want to establish j reasonably sired customer 
Ifcire I heir jmEentbl profits irDin supplying 
energy are small Consequently. they warn to 
secure that cuduiiiur base over time lo Increase 
pTuritahdfiTy. Ebovldlng energy service^ such as 
e , nefT^>- effk leney measures, will provide a 
hfewder range ot services In I llell cUriomcrs. 
which will also provide additional inirmnc and 
profit streams 

One of the biggest cost* that any new fuel supplier 
win have to JLCuuiU lor WILL he I he cost of 
marketing lo acquire new customers. ISy providing 
j wider range crl services than the core supptYof 
gavor ck*OTfceltYr Ihe supplier will be more likely tu 
retail i its customers. 


LEGAL ISSUES 

There are legal implications where arranEvrnehisi 
lor fuel supply are made between private landlords 
mil energy supply companies. Thd key tuuo 
concern consumer and competition legislation. 

Ire [jfldtordi sacrificing their tenants' consumer 
rights hy locking lirem inu> supply horn one 
company? The lange tA coni factual Uttiis is 
currently tong 111 mutated hy a mmikr nf 

energy supply enrn panics, linal authorities and 
housing associations 

It triulcl aJvrJ be argued ilia I un ti anangemeiSIs ure 
anti-coin petitlvc * 1 .nid am hi be challenged under 
European Union c um p e titi on legislation, 

COOPERATIVES 

A cooperative is a form 1 1) 
urganlsallon where voting rights 

an- distributed cLjuallv among alt 
members. Unlike the mure ciphieiiuh limited 
LmiLimny. when voting rights are proportional to 
Iliy nimilnr n| shares held, a cooperative works tin 

I lie principle ul Vine one voir 1 . Thus, Pile 

Individual or organisation cannot dominate a 
cnojwrutivt*. Thu aim of a cooperative is to ensure 
[Mai ownership and investmem In .1 business is as 
widespread a* possible, with Arty surplus relumed 
lo the members in the form of dividends 

C'cii^FNfnutvcs has-e been a |Kjpu|ar lopm of 
organisational const Llni ion for many years; for 
example. Jn various types ot business and in thi- 
ptPvMmi of housing, l.redit unions | see chapter 4 l 
are a form of cooper a [ivr, 

t £wpemlivv investment Id energy, In jurtliulAt 
reiiewahle energy, fiat been commonplace in purls 
nf tvumpc for many years. Imt hits been aitiitrsl 
unheard of in i he UK until recently. In Europe 
many people Iwe found thAl cooptfativc 
ownership Is an altnctlve way to invest their 
money, as the dividends received may Ire greater 
than hank interest rates. In addllltm, investors van 
make a positive contribution to ihe ertviremmeat 
through reducing the need for energy generated hy 
Ihssll luch. 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


LOOKING TO THE FUTURE 


Local lUlhiHtttan have the npfRjftiUlin- to work wiih 
knal naming, Ifltl rmpSinirifTLl p fnvtder*. such ft* 

If jin tun fa fl e i p ti g t.oumih iltCu, to 

uimubir M#h imuittro. A number of HEQ 
inilftllm have suctewhilly winked with local 
trjiriiMjc provider* to pruvfcJr mining opportunities 
for wlhKil erf (xHlcjfF bvm and Ihr uncm ployed. 

Tin* Gowmmenl hat vri up in tjivtmri menial Ta*L 
FtIKY, llK I JVk Fowe will provide unemployed 
PfDftft With Utf-*it* naming And win* experience to 
uHiftllv and environmentally useful project* Such 
h may include riieryy dllriencv scheme*- 

ITierc lus been much intrmt in I hr concept of the 
Intfrrnrdfftle Labour M.iikvt that h,ti been 
pksiWirtd In the UK by I he Wist Group in Gk^ow, 
ITie lush on which the hue rmcdbic f^houi 
M.tilu-l U Eauiuli-d L* lo give unemployed people ft 
route (Kh k Into wo rk by providing them with the 
chance frtelvc iialnlni( r wnri uvpeiirnrp and ft 
Living wage while working on socially uwlul 
pto|«ti to j i cimmcnrlal environment 

Use I jem-iu* iif the Iniermedtau? 3 -jSnylli Market 
*ppOi*c h ate to bridge the gap between Iring-I rrm 
uttcrfiplaymenl and the miAfi while 
it Itle same time providing real beperil* to the 
local community 


CASE STUDY t« 


ISto l.mup 



LOCAL EXCHANGE TRADING 
SYSTEM (LETS) 

Lt V± It ft cumitiiildty based barira mteni where 
Wien Jin) punliKh 4 it rutuiytd between 
mertikrv Without rhr exchange of money Each 


LETT* group use* it* own lyifevn of currency, And 
provider* of product* « wrvicc* bui kl up itcdlt* 
w hen Uwy wlV the service or pEodiK i these 
crcdib can then he used to puichaie other 
prudLicti and wnirn t ON currency can he Uwri 
in conLtmciton with money In some 
dinrnisianceL 

It fs estimated that there are vwne MKI LETS 
group* nationally, with around SO 0QO member* 
Ah hough the concept of LETS ha* been around in# 
many years, then? ha* hern ugni brant growl h in 
mtcrcsi over the Iftpt few yean, and it it expected 
m.it this gonvih wlIJ l our tone 

Many low-income households already rely on help 
from f/iendi fthd ftlftLIVrt Cut tnvcnlS.il hull ding 
maintenance W, often In ihe form of Dl¥ 

LETS group* with plumber v elect rldftht w 
builders among iheir memlK-n could promote 
energy efficiency services, LETS currency could 
used to pay for thr i mu I la turn isl end-igy elhclent 
o -mK 1 nsing bnUm, tmUal bearing cnritroli, 
water healer* m loft and pijie iitsubnoo 

The cmnni unity tuie and e thus of *mtftinjiNe 
trading makes these gmup* likely to be Imerevlnl 
and rr.i htivated toward* rnngv cfftcieocy ai*d 
susuuuHe de* , e|iFpm<rnt 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


9 CASE STUDIES 


Throughout this Report the Minting h m% ire used m indicate the various mrchamsftis \m 

implementing energy rifle icnry nwActim The Abbreviated form wiM JUsist the trades In atnvft^crtmcing 
bn wren i he early mitahs irf i he Pepsin and llw afw dudm Hun illustrate the mtm n t the imUD 1 



t THE ENERGY CLUB 

ESCo| UL | BD | 

The F-nergy Huhaltm to fin wide a full range at 
energy efllctency serum and furl mppto in iwtrm- 
!Kapm ITw- concept was initially piloted in t*ro 
Ideal iUThntiTy areas Hi the hrifltef of 1995#, Ihr 
iwcw of lh.it pilot kd iii 4 naiMuml rollout involving 
a number erf local aui hnrilkv Energy < Mr Service* 
lid managed, rhh p^rjniii^ imlli |l ran Into 
tiiuifKiai pmbkms whm the hemee to operate under 
the Fjrhrrgs Guh Narni was trantlrmd to Nrrfihcni 
tkcttic SuppH lid. 

IheEnci^^M wdi the firu LV III in tnukn lit 
wrvicB«i (tie pnrmhn of energy dOfUmy ralhei 
than purely ufi the supply <rf energy thv ui Itw try 
ckmrtm nl II * mai kcl i nj; slratexy vm Ihc 
tjftvfnprvH'ni of pannefihipi with kxjl unhitfifirs. 
Thh pnmanjv mvoivrJ mailing a m i]w d 1 a iHW 

energy uirsicy to all iiwiwf-rxsupleri wlikln a loud 
■uthufitvYain. 

The core product rn^e include* hadi tmujabon 
mcjuire* such jlhjvitv wall iniubilnn, and mural 
hearing insUlUihm and ImpiovccnenlL Other 
produrls sold Include CFU double glizkflg arid vuiu 
D| V prodm-i* with at irJit liBulaliori imd 


ihratighi strapping. A finance package* \s 

aviilfabk. In die geographical areas where flat 
dfEcwilai Lim had created a cnfiupetltivv market In the 
dnfnrStlc wtlm, pat supply Was also pari erf the 
product ran#* 1 tun and drctxkJtY will become an 
Integral part uE llw product oitcrinR, ■ mu- hill 
deregulation nl rhe respective markets takes place 

I lata gathered from I tie home merge survey* it 
provided %n Hiai the local auihorih. can develop 
a d«U4m erf the mrigy tffkferay of the private 
housing itod Within their am These data will alw 
he useful hrf the more *i curate target mg of hiltire 
promotional octivitip* which etthn the Fner?j> r 
Oob or The loeii auihmhv might midmaLr 

l haring \l% hrtef hlstisy Fjwties" Clwb Service^ Ltd 
dialled wwik 1100 hnuKhokls and prtmdcd 
rtwtlfy advkr tn met )H> IKH) himvfindds that 
leYponded to Ihr mmal itiiilm^ Inin a I \t\vh at 
works undiTiakcfi as a direct result erf the advke 
>lvrtiTd a take-up nl apptosimaedy 2-3%. which 
mw in arnund after further fnllnwrup 
rnarkrtlrig Kllviiy, such as tefesales, 

OppodufiiliH nnd cmrh*r* 

Hie njpfhirl unities fnr the desdopittmr df this 
concept are dgidfluim both in terms irf the ran^L- 
ul pnkliiclsand semen offered, and in terms uf 
rise rtifEvrcnt maiketlng channels Hi. hi can be used. 
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FINANCING ENERGY EFFICIENCY IN PRIVATE HOUSING 


CASE STUDIES 


There ate likely to be opportunities lo extendi the 
product range to Include other energy-saving 
product such ii appliances. 

Like. 1 wise, opportunities for dLSvlnpliiy marketing 
dnotteb chruugh other affiliate or munberstiJp 
groups could I iq explored This amid Include 
existing memlHTship networks such as 
SMis-irt3iinient.il and political groups, or through 
□Hi Hate organ tampons, eg b.mks P cicdll card 
companies, employers or motoring organisations. 

The main bairn'is lire likely In he: the conversion 
levels Intern rru rkei i initiatives undenaken ■ the 
ability ot the company K> develop ongoing 
rel;ui«wishlps wilh the customer and the ahiiity to keep 
the customer tied iihoj frmg-iemi fuel supply deal. 

Energy Club [b1eIiiA| 

Although Ira R»nyjH|rnis successful the Energy 
tZIiibciicuunlcred problems at an early \tj^> due to 
the LmevjwvEvd Humber d L>m|ulri» lliiv led lo 
higher ttudispKtcd marketing costs, which took 
longer than expected to convert Into vales. This 
combination produced cash-flow problems resulting 
In the Knergy Club passing into l he ownership of 
MoTlhcm fejectric Supply I.ld in July IOT7M. 

A parallel programme fur local aulhorlly lenurUSp 
aim under the Energy tTuh brand. has kvn 
developed by Energy Club Manager. Ud- 


LnlOilt IciSml 

Many of these lessons how lieen gleaned from the 

rS|H?r3CnCC erf Energy Club Scrvki-s Ltd, 

0 The partnership with the local authority 
should I jl- maximised. particularly concerning 
endorsemeni ihe initiative di .ill suges erf 
the sales cyde- 

■ I hfl sales cycle should Ik Simp] i bed and made 

mote id Id wit 

V 1 1 is necessary to n-ek greater Involvement with 
Silk'S and marketing companies,, rathd than 
specialists in energy efficiency Energy 
elllcierky wilt not sell unless it is portioned tn 
meet real consumer needs; ii should he sold 
like other produm or Servian. 

* Cashflow projections should incorporate 
provision for long sales cycles acid other 
cunTJnjtyl'ncJft Arty such Vcmurr nttdl to be 
uaffkTcruly caplialised to succeed. 

■ It is importani to ensure all systems, whether 
computer-bKkd or maiHF.il. are developed to a 
sufficiently rohusi Icvri (o rape with the ssae 
and complexity Uf the sales tyck- 

COfTtBOt 

Marketing Deportment 

Northern Electric Supply l .mu led 

LnrlioE House. Market Street 

Newcastle-upon-Tyne NE1 6NF. 

Tel; 0191 210 1133 


2 GRANTS AHO DISCOUNT SCHEME - LONDON 
BOROUGH OT TOWER HAMLETS 

BD J UL | 

P UmTuUv n 

The scheme is .;i simple discount-based initiative 
developed with local insulation installers. 

A competitive loan fucLige Is available to finance 
Lnstallalion. Tot tovvcr-incumu: households (Incomes 
Lip lo £ 1 5 OllOl and prtvat l j landlords [we caie study -3 i 
Interest-free loans aiv available- The loans air 


administered try a local bousing association which 
Isas a cnnlrttt wilh I hr Councils Home 
lEnpmvemenl Agency t» administer loan v A property 
char gp is pui in place for I he period ol ihe kvro. 
which h alvi administered by the housing 
pTSsnclatSoo. For i hose on the lowest Incomes rbdnw 
£75fXh, loan repayment is linked to luel bill savings, 
ten households nol eligible for Interest-free loan 
jssistti nee, the Cooperative Rank's preferential loans 
scheme for energy efficiency measures is available- 

The scheme h heing promoted via radio 

advert! SCHHEfl |Jfislers .uul newspaf jers. STic property 
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dataluie hdd hy the auitmniv will t* i lour^n 
fwn-H* bomn mart artuvaf Hy Willi details <d 

mrauiev a^iftpuUf 

lmvtt ilunkta jjrtAliWJtiilnji I hr East Tnd Lnregv 
* fiiri of itnj rfNnrjfv rtTkh-m* 
unit tlir project^ costs wlH 1 st wp|][h inni by famine 
generated ilfjm mo hnuun. The hfvl wufCr h 
commission paid by insUJk-fs h* ft* h ctirojiMrti 
inailUiJun The wcnral tourcr h Kroeritfd by advhm 
winking on Utv protect who jet as the first point of 
rvgKtratkin fnc rhr HEES and estrty mil the advice 

eteuwnt of Lbf jfrjnt ihh gHttfftfel jIh Hit (30 li ir fluffy 
household thai npffHtm tnr HITS end rrcrtm energy 
advice from the profecT* idvfsefs The advisers will in> 
multk-Hnfual, enabling ibr energy UcHlfe lo he 
delivered in the num languages spoken in (ft* 
imfimLtmtv - ingfcft, Bengali and Sythell ftin unwrthnt 
language npofcrtl by many Ik'iigaliM wlftm hearty 
■tOHj uf die population Lv hum mWiiftty chink group* 

OpfHKtunitln and tunivn 

Hie iippHirturilUev In extend I he whrim j I n I ■ i 
healing systems jnd control* and mm other 
mcrgy-iavlng mcjHim are bring Ins vstlgiiTn.!! 

IbveuvuDm Uivr hern held wuh ihv hm^in 
forfnuRh ot Redbridge. frft fcf l h « ikmmrnnng « Item 
1 HeaT vilirmr, providing new ut improved healing 
systems fur i nwitv lIue^. under the wiwkI wjf cH 
HFjC Jin lom hauling. IkHh fulIvKitln will envivirin 
dwin in cnrtfc a mote ^jfflph^twiuvr r m$t <d 

nKium m hr crffclrtl uftthi rAh v. f Srtllr 

fewer Hamlets will ilie k»k Jt the opjrortiinilics 
In extend the scheme into nrsghkxiufliig borough* 


The grants. tine nunts and loam- $ therm? ffii 
tlunitinl in avUucnn 1997. The HE£S element of 
I he scheme ka Jaunt hed it the end of 1997, 

l lMBM l« »m1 

■ The Idea nf having dsffercnl loan packages to* 
illllrf tnt target group), and the concept ol 
linking repayments to the paytrak period of 
measure* for llw lowest income groups could 
easily he extended to other schemes. 

• Scttf ng up a prof hi-gmmting company lo 
administer and promote energy efficiency 
schemes can cieatc income lor reinvesting In 
energy efficiency in] Natives. 

■ The in lerpreUiMon of ihc legal lTflJiH?wcirk 
legaidlng the eshibl isTiii ierit of companies ditfen 
hrtwwn the Jcgal departmenis of individual local 
.iiiihofiikSr Sooie -mi honi U* an\ therolorr, able 

10 devetop mch initiative* lay estaliti.vhlng 
cotiijiaiilev. wheteas olhetsaie not willing to 
eslahllsh comjvsnle* ami have to develop such 
initUtlves (tom wkihJn their own authority. Thlv 
ialtpr rcHile meant that iM^authorit)' hal |o llnd 
I hr Eina octal and pervunnH menaces Imm 
existing budgets and take un imuh ol ihe nsk nl 
Ihr senium. Hy setting up a company lo 
undertake such a scheme, the mk including Iht 

1 1 ruotul and personnd resounds lequind lo 
trrvkx I he venture, wvndd be tianderred imm 
Lhrauihcidtv. 

OhH 

Tneray Efflckncy UfiiL London Borough of Tower 
Hamlets, 2&1 Stepney Way, London El 3PW 
lei 017! 7»*$49 
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3 DISTRICT HEATING SCHEME - 
ENVlROlNEftGY LTD [NOTTINGHAM* 
Description 

EnvlroEnergy Ltd Is a joint 
vl’ii ! uri* com [5 j]liy formed m 
1 996 fry >fotllngharn City Council and Energy (md 
Techn leal ,Sm1ces C7ioup pic (YTSl to manage 
Nottingham^ existing combined heal and power 
irlirmnd community heating scheme, "Hie main 
energy source for the scheme is the Easicmft waste 
riwnerg) 1 incinerator inn by WutcNolis Lid {a 
private company wholly owned by Yorkshire 
Environmental - part of Yorkshire Water pk* with 
bark- up provided by conventional gas boilers 
managed l>> EriviroLnergy at tfieif Condon Ruad 
Heal Station* 

Electricity Is generated In steam turbines managed 
!by EnvimElWlgy at the Lqndori Road Heal Station 
and sold to East Midlands Electricity pic Lot 
dlitributtan through she grid. The heat from this 
plant is provided to; 

■ I 6 ri 0 council "own^d homes 

■ 52U housing association homo 

■ 700 privately owned homes 

■ a number oF commercial customers, Including 
two Large shopping centres, a hotel, council 
buiMings, gmernmenl buildings and 
university buildings. A separate oeam supply is 
presided to a large pharmaceutical company. 

Most of the homes served by the community 
heating scheme arc lit thu Si Ann's area. 

rub details of the development. Organisation and 
financing of Envlro Energy Ltd can be found m the 
companion RL'fmrt 'Taking stock - financing 
energy efficiency In social housing' iGfK i(*l 

Opportunities nod birrhri 

The opportunities provided by CUP and dLstnct 
heating system* for Jhu privaie housing sector are 
demons! rated by the Nottingham scheme, 
particularly for the 'right to tmy’ sector. 


Local authorities could also consider working wiiit 
private developers to establish such schemes when 
new or refurbishment development* are bring 
plain it’d, installing: CHP, or extending a district 
heating system to Include a development oF private 
homes, may prtni 1 to be cheaper than installing full 
central healing systems in cash individual property 

The main barrier Is likely to be jienuading developers 
□f Ihe opportunities presented by such schemes. 

Statu ft 

The company is opera ring successfully And is 
attracting new business, p^rdcuInrEy from the 
commercial sector, ft is generating an annual income 
of tiHO WO for the 0\y Council Ln the form of tease 
payments. At ihe same lime. It has temoved C9 million 
liabilities from the City Council's balance sheer. 
Homes connected to the community healing scheme 
ate benefiting from a low-cost Controllable heat 
supply fin 1^6, Z34p/kWh of useful heat as 
toftipaml to 2„4lfVkWh if provided through 
individual gas initial heating systems K 

Lessons learnt 

■ laigg municipal district healing schemes can 
be successfully extended to Include privately 
owned homes- 

M InJlldtlvn developed primarily for the public 
sector stock could be extended to the private 
sector. 

P CUP and district hearing should tic mop? 
actively considered by private developers. S he 
local authority could play a role In 'Influencing' 
developers to consider these forms of heating. 

The future fur t-jivimt.ni'tgy h likely Its be JS ail 
energy services company, winch might Include 
services such as IniuAmnn measures 

Contact 

EnviroEoergy Lid, London Road Heat Station 
12 London Road, Noll Ingham NG2 JAR 
Teh 0115 955 6677 
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4 duality renting scheme - london 

BOROUGH Of TOWER HJM*t£TS 



Hif London of Tn»« llamMi iiumhfll 

jd initiative HI ertkuuti^ pftvik UiHiltHrds IO 


impnyvc (hr oven!) UamUid and qualify of 
acrommodai li m Hie quality renting srherne was 
launched tfl June I W and aim* to awtt # variety 
of otiHii ttlffilni io pmau-rrmcd KocmnotMoa 
including energy effldency, The scheme K jointly 
mt| by (N Borough and QihTfl Mary arid 
Wesiheld College. UrthmJty of London. 

All Idmllurdv arc expected tn Apply tor, obtain and 
retain ’quality anting* menilK-rsJilp If Ihtys 

■ L Lirrmdy leL pfOptrnta to I he t nundl (or 

temporary Kcomraodfl^cin 
» house Queen Mary and Wnlfleld l i iHegr oi 
health Mlthorllv students 

■ apply tar it*mwiliun if rarity In bring empty 
private wrtar boosts back Into me. 

Parlirtpatlng landlord \ a tr required to iheel 
minimum siandaidv mu*T ol which arc t hbet legal 
on btu prattle * 1 - leu example. nhn unng ga* ufrti 
certificitev and maintaining and ending imantlet 
legally The scheme i\ open tfi ail landlords. rs*n 
individual householders laklng in a lodger. The 
julhonly'i environ me oral health department 
inspects all prpprTtkn. 

The energy clement of i hr Quality Renting Scheme 
includes encmifiglng and promoting (be i upping 
up of Mi im-ulaium Io ISCI mm, Insulating cavity 
walls art d dia ugh tit ripping doun and windows. An 

mutest 'Im luan scheme and! supplier discount* 
ad as additional incentive* (or kmdlncdi 

Advice is available for properties w nh poor healing 
or electric healing and on the avahlahlllty of grams 

IO provide more efficient systems and MltTtilV 


Opportunities and biititn 

Ibis inncwative vt heme prmtdci an tump4e of a 
m bfuilnri to prurtHHing energy efficiency as parr of a 
wider scheme to improve 1 be standard of muted 
ptopertin In the Borough, The partnership 
Ix-fwwH local Aulhndty and Jandlord ha* ensured a 
wide atteptarKT of the scheme. The scheme will he 
developed In conJurKElon with ihe jwrtid paring 
la ndtahU through ihe esubfhbmenl of a 
landlords' Fisnim 

At an Inner-oily authnrlty. Tower Hamlets had 
found that demand for tented accommodation 

LWJC snipped supply, so ihm was a natural 
f rhu lance on the pait o! landlords to invest in 
Iherr properties The Quality 1 Renting approach 
and a package of benefits far landlords provided 
a ik eftcctlutt solution. 

The authority has unrnurih'red nu liarrk'Ts so far, 
Thu Is largely hetauM? they have pitched the 
u heniear the righl Itrvd. for the Urgel audience 
of landlords, 

Vtwfua 

Wkihln t*m months of ihc scheme's launch, ow 
5f> landlords had signed up. 

kJWaOfSa l( Rp Oi 

■' Keep whrmes slm pie. as landlords do not want 
In hr burdened with unnecessary [uprns wt 
■ Ihngv rttideoev can be effectively 

hncorpueaitd In oihn Impm^fnent sdietnev 
i Part nrrships help ideas and initiatives to work 
mctvaduUy 

OHM 

Housing Mrategy 

l oncfnn fkirrxjgh of TuWrr Hamlets 

r,rr*i tastem FJiterprtw. Block D„ 3 \4Ulharbmu 

London EH ^XP Trii 0171 1M WJCB 
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$ IMPROVING ENERGY EFFICIENCY IN RENTED 
STUDENT ACCOMMODATION 

1 Description 

The scheme was developed as 
a purtntnrsfilp between Hfcrpvr 
Adam*. Agric llLi li ral (Lollcgc in ShfUpih i re, 

W'relcirt Council, J el l ord Jr.rfcrCKy ETfldjcflcy Advlfi: 
Centre and NacLhii.iI Energy Action rNEAi The 
project was part nr a demonstration scheme funded 
by Midlands Hctfjfcft? pk 

I'hi- dim was lu Improve I he energy efficiency of ;n 
number of rented student properties owned by 
private landlords. Typical h?, the properties targeted 
had poor heating systems, sometimes wllh 
obsolete And unsafe gAS fires, and low standards rtf 
energy effickiKY, with high winter fuel bill*. This 
is n i‘ uri ha iLcd with the JxJurtamX of landlords Co 
Invest Ln improving llte energy efficiency <rf their 
properties, and the Ineligibility for grants iuch at 
ll £' LS for studenCi. The programing also provided 
SAl'ety cheeks oil heating appliances 

two key provisos of the? project wm That the 
landlord had to be willing to make i financial 
contfJby slon Towards the cost of works carried out. 
and Hut the tenants had to he responsible for their 
own energy use, so that they would benefit from 
any saving* made. 


Each property was surveyed to identify appropriate 
nlensurei r and I lie alii Lily qf the landlord to pay a 
contribution was taken inlo Account 

Gppori unlike v And barrier* 

The assessment of the measures required for each 
property and lit? means testing of individual 
landlords to determine tin- contribution they could 
make was she most complex j&ari of the process 
1 ivL j ral I , I he landlord contribution* amounted to 
onedhlnf or total expenditure. Eight perceiU of Ihe 
funding covered the project management costs. 

smuB 

The project was completed in 1 ^ when 
.17 properties providing accommodation for 
I5S Students, had been improved. Total prOfeil 
were rtf the Order of J_2H (N.K'i and loiaS 
estimated annual fuel bill savings are £b70 0. 

Other local ini hunt lei with a large stock of 
privately fen led student properties are conudfring 
replicating the scheme. 

Contact 

NEA, Midlands Office, cfo hawerline Energy 
Sendee*. BeUfent Industrial Kstate 
Halesowen, West Midlands B62 SDR 
Tel: 0121 585 1014 


Q HOME ENERGY AUDITS, EXTENDED 
MORTGAGES AND HOME IMPROVEMENT LOANS 



NATIONWIDE BUILDING SOCIETY 
Description 

"Between 1992 and 1994 the Nationwide Building 
Society offered a home energy audit through Its 
subsidiary. Nationwide Surveyors. This was Intended 
as an Incentive lor customers to trade up from the 
biiic mortgage valuation report to the more 
comprehensive humcbuyer p 5 report. The home 
energy audit was also offered a* a standalone 
product to mortgage customers. A secondary 
objective was TO add value' to I he Nation wide range 
of mortgage products anil encourage increased 
uptake of home improvement Icuuis 


Information lor the mergy audits was collected by 
Nationwide's surveyors as an additional part of the 
mortgage valuation survey, and analysed by one of 
two cnmullancles providing energy audit 
services. Cusiomen wvm prvwnied wiih a home 
energy report, which Included a Standard 
Assessment Procedure rSAPi rating!^, plus detail Ol 
measure* that wuuFd Improve the energy efbeimey 
of the property. 

Opportunities and barriers 

Over 13 DOG borne energy Audits were undertaken, 
and the scheme was partially successful in that the 
percentage of mortgage customers trading tip r to a 
Hoiuetroyefs Report doubted. However the 
scheme atfnrittod with another prornorkuiid offer 
that would also have significant I y encouraged 
Applicants to trade up to a huTnebuyer J s report. 
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Customer take up of the h atap energy audit* 
outside the scheme w« negJigMc. 

The Nationwide has also found that most home 
ini prove merit! loom art applied lor Lu the second 
and third year of the mortgage. 

Status 

At the end ui 19*^ Natiumvide Uuiklitig Sdcieiy mild 
Nationwide Surveyors along with its estate agency 
thain, at which point the scheme ceased. 

THE HALFFAX 

In a similar initiative its |9^ the I IjILI.ia found 
imi d3 H H' of respondents to a quest kin nalre issued 
with Energy Rating Reports Mated that ttofcy were 
Id kely to warn similar Information on another 
property. lust over half said lliai they would be 
prepared to pay for the information, The I fall tax 
also found that 13% ot respondents fell that !( 
gaw i hem confidence to proceed with the 
purchase and 70rh. stated that they would use iheir 
own saving* to |wy for the suggested Im powfl imb. 

NORWICH AND PETERBOROUGH 
BUILDING SOCIETY 

With the aim of encouraging developers to build 
more energy ^ffiacnr properties. Etre Norwich and 
S a L'tuibmoLigh building Society has introduced a 
"green ' Id hujvrv of new horrid with a &M 1 

rating of HO or more, The scheme offers borrower* 
a 2"Mi discount off i he Noddy's standard variable 
nwp^ PUt« Is* two years and a maximum advance 
of The Society now plans to launch a similar 
scheme for pufthrtM'TS af L-Mabllahcd properties, 


COUNTRYWIDE SURVEYORS 

K£'s|xinses to questtonnaites issued with Energy 
ha Hup Reports by Coinurywide Surveyors between 
October IWS and [one IWft Indicated that Kri'+li iri 
respondents were likely to make energy efficiency 
itnpnwmeiti to the property in the next year or two 

Lessens learnt Iron* the in Illative^ 

■ There needs to be .1 dear business henctii 10 the 
finance provider for any market in ft activity In he 
undertaken. 

■ Mortgage providers are viewed favourably for 
ptumotlng energy awareness. 

■ Ihe systems in plate for processing the energy 
data fan the SAP reports were quick and did not 
resull in delays in issuing the mortgage 
valuation ceport. 

■ Additional I information and promotional 
material on the merits of energy efficiency sent 
to the homeowners with (hr energy . 9 min report 
may encourage Increased Uptake of measures 
.Link loan firtaiM- 

Potuntial opportunities for local aulhorltlet 

Local jurfrorltles w orking rn partnership with 
mortgage lenders could add their endorsemeni to rhe 
home energy ausfil report, and increase motivation 
towards energy efficiency among home purchasers. 
Likewise thr fluthotlty may consider financing the 
energy audit clmirm of the valuation survey. 

The local authority may also consider following op 
l he energy Audit report once tile home purchasers 
have settled In, 


T GENERATOR SCHEME - NORTH CORNWALL 
DISTRICT COUNCIL 

Description 

North Ournwall District Council 
made a successful application 
for a gram of Lltrl flfMt from rhe HECActlon 
programme in set up a zero-interest loan scheme 
for energy efficiency measures for I he 'nearly poor'. 

The rehem*, promoted under rhe name 'Gejiemtof\ 
Is aimed at ownW'Oeetipkr households that fall 
between eligibility far bertcfiMelited grants and 


having sufficient disposable income 10 fund the 
inMilladon of measures without Incurring 
financial difficulty. Thus, people who could |usl 
service a loan through regular repayments, bul 
who otherwise would not take up measures, would 
be encouraged to uistall energy efficiency measures. 

losans al tj% ARK would be offered lo such 
householders who had a home energy survey 
conducted, This would Identify the imwi 
appropriate energy efficiency mcasurelM for an 
Individual property, lire council had Intended to 
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negntiatr a wrksof prkc dltfmuli and guar Jtu red 
service Lewis wUh lot a I inpplJeri and imulfarv, 
which would d|(ci turtlu'r encouragement [o 
hotiseholdm to invest hi imirgy vllltkiUT In thuiT 
awn homi 1 Amund a dozen including 

cavity wall rniuiulmn. iimikmlng herilen, heating 
^cm upgrade and [o It knsuiaiiom were incluileU 

t ads iprplkjni was m be meant- leiicd ming the 
existing procedure IQ JAS*** cJigllHlkty fCH Lll* 
Housing Fteonvitlon Cjfaflt Ikbcrtte, hut with the 
addition of fmftfpftfjiiiii ith m gj pi' paymrarth This 
effectively would identify those hikcjuhcxkh with 
low disposable Income, latitat ihan asscwuijr 
income in atwolurr iermi. 

A nrntiriLim of £ KK.JH wfclJ Lie offered on ihe h hjs. 
which will h« unsecured Wepaymrnh will be 
monthly over three yean, and c j ri Ik- made only 
by dlred debit, which should help reduce jmtn. 

Opportunities end tMUtflm 

1ft setting up I he Mheme tile iMuiuil erst lPurrlrrvd a 

numher of proMeim dial were unforea te n when h was 
€M^iu%drVfh3pcd On«iw«p0lmttai breach cd 
Ihe Trade I>H01pliufu Ait IM When ipmn|j 
discount dmchare wnfi UkM jtnJ Lnslakfcrv 

the council Was univafc llul other divnunr vhCTTH^ 
esivtixL krot of ilicww national di^niintv. which 
mean! ihe cnunvtl was urubfc to offer the percenter 
discount n hud LnlnivkU in n^Hiito Jut ally urn I 
which mts linked tothrefler nl 4 Ok- AITI luan 

A second potential problem was ihe run Hanlon fro 
actually admin Lslt-ring the loan m eIh linusdiLilder. 
The Cnnqjmcf t'redll Act 1^74 ^djuiro I hart 
oiyaniSdElniiv cilhnnfl imtk or mifodiiiihg 
emtewnen to Other oEEamution l lul will 4*flef liiam* 
tiuasJ be licensed under tide Act. North GsmwaU 
ifbtnrt council Was I termed to urlymit these acWnrw, 
hown'tf. further k*Al inwfup mm themed Out local 
authorities are hnm ihe need In hw t tfcenar 

THiMitha pHiLs nl kitidilhii) ahtipoird prohfcmv the 
Incaj Gmwnmenr Af Hawing Act I9§9 iSection 1*91 
mu mft what local authorities L+in do with respect to 
the provision of various serViiei inr owners ur 


uCCupitU'l dweUJliRy IkwiviT this dot's not 
Include Hfianckal aithunce lo Indlvlduali. I he Itx j! 
■authority can, hnwem, g.lvi> llhancinl assistance to 
housing jcumtallntn. charities m .i^imvnl bodies m 
cnabh 1 lliL'in If] jnnahpr. riKOUtigf Or facilitate 
Improvement wink a, uu lulling the offitt of llrunckaf 
loim LvkVTU will, the local authority canoot have 
direcl c^snlmf over llw rtmriry thal they liavr loaned 
or panted tp thr nrj{4ruvtmn 

Ibehu^Ad 1-^ ffecbiin ilftdociu alkm a 
lDPdMJthclqr!F , hniWrr kwh ai an uicrmt raiebrluw ihe 
sUndani variable rale, which prevented I hr Council 
fpnm srtft.Ti[i|( /erii |imiiiLiix Iftleftsl kmL A vAutkm 
was found by reaching an :^imi svith a third 
party organftttfnn tnadmlitHter ihr km fund Ihe 
cFtganisaUon chow w.rs Anchot Hnusinn Awxijiton 
wlilch also runs rhe ( jire & Htjuir apney in the area. 
The money bav Is trn loaned to itnrm under a 
contractual arraoj^-nienf. 

SlUlIB 

thsp tn ihe scinjp pmbkm ix > knan tww been made 
or work dcinr. Howevtfp over 80 Koum holds 

had their hnmrv wrmtd, teed wed an energy 
rating and Even Invited Ui i^riv Ilji 4 hun 

LMMfta laarm 

V It it iirtpoftant to uivnhv anil enthuse other 
department s , for example Legal and fimnev, at 
an early stag* of any »c hem? 

■ it h diflicull to 1 hid an appropriate nixaniuiirih 
to administer ihe lundv - many organlsalkom 
are Itu crested only in 'whal Is In it for them 1 , 

■ Tlw devdqpmenl and liiipli rnenl Jtion uf ihe 
scheme lor A siKiihlkanlly lonjjei ihari 
orljRinafh' elpccled 

M There has I seen a uji|« win g fat It micrevt from 
some kcil imlilkis m jwuvtdlng iHmiumnl 
prices lot ttih ami ntfarf rouiu l l-mn vrhfmet 

Contuct 

Housing and I rmromnenfal 

Services [iepjTTmrrU, North < ofriwaN Thuriel 

Cocnnl H Cotaftdl OffUev rnrva^nion Rn*d 
W^lehrldge, Cornwall PI 2? 7NU 
Tel: Cn2UttH9 IJ.lt 
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0 EMERQV SENSE - LEICESTER CITY COUNCIL 

UL j BD | 

n^a ■ pJ mf ■ j— 

LPvfK r i p ii on 

tncruy Vfti* ilk a jUttrirfvhlp tofWrrtl I ekcrter 
lilt}- Council, (le Momforl Uittvmlly, Iricester 
Energy Agency; LritfrWff Energy t Ifinems AdUcr 
Crime, Energy Swing That ifr f u-cf*rAilvr flank 
pk, the European Union ami ft ARMAGH (an 
energy agency In HjEcdonai. 

The projects Aim Is to achieve significant 
imprm-eriieTili In I he energy ehicleilcy of homes In 
Leh'erier through the develop inert t uf ihljd party 
Itruminjg tnhiktivev. J Ii-l- prnh'Lt will tektau the 
problem of hnw tri eftraurjgr people lo invest 
their own money In energy efficiency measures,, iiy 
providing ihe ttrcc$»ty framework elf ■d* r l«v 
informal inn, standards. finance end canin', ting. 
Thf prnjeci also Addii«un 4 lkftf«tykF F issue* and 
tflrauftgn householder* to In? nnw ihoLightftiJ kn 
their uw of enemy atid kn comidri ihr purchase of 
cncj^ffklcm tJiiiiirvk appliances 

Itu* junta] funding in wt up Ehe n brine lias hffii 
partly [jfuvkknJ by the European Union utd the l -ST. 
The uni u to beenmr self-funding in ihe year ;ikkj 

One oi thr services set up by an eleme nt of ihr Energy 
feiiw frtnpvl ii to provnlr hcvrtnwvr *ti with A Hattie 
Eim^y Card to *k™ a rausf ^ diH(i«n|h] mfp - 
rifcStfir pXMfc And Nmm m Iptnlkii rriAjlnii 

Other vmo-s include 

• Ihrt home energy survey anil tW|y ^h«duk 

■ Access to special rater with approwd cufitiaclofi 

* home energy agency service where 4 i iiet! 

surveyor will organise and major 

energy rflldtnn Irnpruscmcnls for a small f« 

1 actt-iv En loan hrsjriir Ai fas mjrahlr rales 

The Mn aspect m this scheme is provided through 
ihe t jj-opwativt IM-nlk Unri will fie nude ivajSoEih! 
At a ptelrfeniul fair nf sub|m m status, for 

energy efficiency work. kr|My merits tan he spread 
over a period of up to five yean on sums alum- £ 500 , 
Stiiif of Ihe tioHuprtatlvr Ek-tnk who will to handling 
the hun enquiries have rcccivtd tusk training In 


energy dfkfcm-y. fhe theory ii that bouuwa will 
repay kum from the usings in energ?- costs 

Ow vtfwttc has hem pMlBttd Wkich' lrk.ludiflg dllOCl 
liuU, niedk and advntksln^. In the lint phase 

a| ihe pnfrci aver IfflJO fuel-rich homeowners ww 
nulled wtlh details of the scheme. 

apponuntlma and barrivem 

Having formed a successful partnership with the 
Cooperative Bank, Leicester City Council h now 
irvlng to involve other financial iitsilTuikms such as 
mortgage tonrpaniev 

Lekrttrf Qty Council has faced name technical 
pm! items wiih the scheme Itke authority hatl ort^iruUy 
hoji«J IP to ablr to uht smart card lechnulMgy to 
capiute data i«ch as the nnmhcr and types of 
purchases itkidr hy each raid I iota, Such teehimlosy 
WM.9i.Lki iilluw the rautktil IP build a more compieben^ivr 
pltturt of energy efflelciie) r r in pr Dementi In the 
city and Would enable fuluie market ing activities to 
to targchd morn effort tvrty, CniortLuiateJy, this has 
proved not lo to possltile at prewnt. 

Mate 

lliv firvt |>hau? of the scheme was launched hi June 
1997, Initial mptrtlsc in the mailing of 100U homes 
WAI irnided. and ws?rk has siartcd m the first homes 

In OcAdbn 19 m; Ihe second ph,tse waa launched, wimh 
m> luded Ehc Home l nyr^s' Card. There it Art on^ung 
FesfuiUTKlsE j JOFglAtnrtM- tot itiadcrs and lupplien to 
ifln divEnaiD as port of Ihe card scheme 

Latfant leami 

■ launching the Energy Sense scheme in phases has 
enabled ihe Ctsintil Eo make it more manageable. 

■ The key to KhkvLnK the aims Of HECA and 

Guy OjutncdM ty^-n Energy Sttau^y b so 
rhodvafe and encouia ev private honreownen tu 
Inwsi itoit own motley in impnwmg the energy 
el III lent y of I heir homn. this will also change 
I heir tohavimu to more energy ouivlI(hj\ 

Contact 

Housing DejufhneiiL lelrnter City Council 
IS Rrrtodey Slrcvt r Lciftsltr S KS \\l* 

Tddllfi273 1511 
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B COVENTRY ENEROV SHOP 

BP I UL | 

Cteftcriptioft 

The Coventry Energy Stop was i.muh. hed in the 
Autumn of 199b jmd ini daily funded In 1 a 
uirr^lul ilHt Astinri bid 

Tlw Energy Shop cnmliinet AM energy adskrr 
ttntle* A network nf approved Installers who 
provide d^minird wnkei 1o tuittimrh. md a 
E ow-inEt-resl flcjcvr package pmi-hlrd by the 
CiiMjptiJllVe Bank 

Grants for up to MT«i of Ihe work, up Up a 
xiuufimim of klMJper htXttrhaJLl. wr tr offered. 

The Energy Shop was ruahlJidud a limited 
company, but will be run ui un-fundlng, non 
ptolJ I -making enterprise The directors aif drawn 
horn Coventry Chy Cixmtll And Mat tonal Energy 
Sersices iNESi who dnrktptd the w heme 

Opportuottpftv »nd t)flrri«n 

Ihfs project clearly %hnw* ihe oppuutunity Fw 
eflLnu raging private houvcttuldm kf invent Irk 
energy cAkkniy imprtnf mnm by using gram 
and dncouni schemes 

Income can be gcncrairst I nun snmmtvumit 
From installers And finance companies. 
Opportunities liuv exist to l^iln LoltimisUon from 
Fuel suppliers tl iheoiganbutfoti cousidm 
bcrcomtng a bfota of fuel- 


The barriers are rFur the income! maybe 
insufficient to support such an initi.iitlvtf without 
other core funding How reel, authorities cumfderiifg 
srtlfcug up an energy advice tenfie mukl offset 
wmc or ihe riniruial huiden try Following some of 
Ihc ideal lie monsl ruled in Ellis initiative, 

Status 

The Energy Shop has U^n highly sucmdul In its 
launch 0WI 1100 hnuvthobh fl*ve received 
energy iiSue; T^i grafUS have been an aided, 
which composed 5*9 cavity wall inuiUlfJon fobv 
159 loft insulations and hi UMHkriling K4kt and 
heating control msiaflatlrmi on average the grant 
funding given to each property was £1Jd r 

The LrtKfgy Shop Lv rurrriitlv In the process of 
developing u strategy in Income financially 
sustainable whee ihe HU Action money has been 
rah itiiied. 

Leiaani learnt 

■ Insialtnv cfnukl I* aot ewnj tn erasure I hey ate 
suilafrLe. In lliiit asr study ime untalkt was moff 
used tn working on UrgiM urn traits, while ihe 
other had incur ripenrtitT lm untlcrtjVMig 
povaie wmk for jwlivkliul hnuwholdm Thb 
caused prnhtems tn ad min id ra i U if i and tn 
cnmmunk Jtwm with the clieni* 

■ initial dependence on gram funding nm lead 
to diffjcuJtu^. in achievtr^i financial imuunabilitv. 

CflfllBCl 

Coventry Energy *Uop Ltd, 5? lulry Stfiwre, 
Coventry CV2 fl V |d Clift U f.bH4a 


10 RED DITCH BOROUGH COUNCIL 

UL | CU | 

0#4crmtton 

Heddrfcti Credit UHlnn P an existing cmJkl union, 
set up i scheme trial aimed to provide luw-fritrrrtf 
finance in members fur energy efficiency measure*. 

Consultation among count 1 1 members, the credit 
union management committee -murid! officers 
and a local Insulation InilaUer, CosyCoit 


ErnuUimn i ittuieU emumJ maximum 

cornmitrnml lo the sues ess of I hr scheme 

HUlALtKHi awarded the scheme a grant of C2$ 000 
which WM UWd as ihe tJfNUl fund fot the kxun The 
scheme was promoted hy advertisihg in the local 
piper rpart’fundfd fry f osyCoMJ, and by ledlTets 

The ktry target gmup is individuals In receipt of 
state benefits m aged uwer e^rj jruj on stale pemJcm, 
living in either privately owned or remed 
accnmmodiFlun. Mlmsuiws juurtaftk 1 ufuJcf the 
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scheme were restricted \o Loft insulation and cavity 
wall Insulation. lire loans offered were unsecured 
and AD extremely attractive LnleleM rate uE 
6.^1 A( P K was offered- (NcBtlUJ interest rales 
through the credit union were l Ztf tfi AlMU lbs? 
loan could be repaid on 4 monthly Kims over 4 
period of between ds and 24 months- simple credit 

checks Were undertaken on Ihcnc householders 
applying fora loan, Including a check on Council 
tax payments, and whether the applicant had been 
the subject of a County Court judgement. 

All borrowers within the scheme had lo be 
members of ihe Credit Urtluri, and an additional 
HKvesswas fchjt over HE! new members Joined the 
Credit Union in the first three months of the 
scheme. Regulations affecting credit unions 
stipulate lh.il alJ members who borrow must a Km 
save with the ctedll union. This, together with the 
repayments of l he loan plus interest, ensures ihai 
the t :i [7i1.i I lunch available lor fulure Lending 
iiicnWp thus making I he scheme financially 
sustainable, before making a loan to a member, the 
credit union will normally expect the borrower to 
have saved with the union lota certain peril kI. 

loans .ire I hen offered up lo a maximum that is 
Calculated as. a multiple ut the amount saVud - 
normally a mu tuple of three b Used. Wklh the 
HR! Act Ion grant of £25 OWi, Keddltrh cwdfcl 
Unions Were able lo waive this Condition for 
members who wished lo use the loan for energy 
efficiency i rn pmvemen Es. 

All hough I here is noEhing to stop credit unions 
making loans for energy efficiency lmp;mvnients r 
I he sdxtn would be Explicable i n this form unity if 
Cxjemal funds were provided. Ibis route Could be 
used by lnr.il luthorltfn for making low. interest 
loans for energy efficiency as the local Authority 
has the power tn grant-lund I he initial capita] 
(loanee required, as credit unions are voluntary 
organisations. Alternatively, authorities could 
encourage third party organisations to do so. 

Opportunities and barriers 

One barrier eticminieied, which was not envisaged, 
was reluctance by the ovcr-Mls lu takeout j loan 
for works, 


The original aim was to link the Joan scheme 
thntugfci credit unions with the bulk dtiiduni 
scheme for Insulation measures developed Jn 
parftitrship with CosyCuac Insulation. However, 
linking ihe two schemes (Kcddlteh t redii L'nion 
andclnss'f'oati so that loans from the audit unions 
would be used lo piirchjM.- measures under the 
discount scheme would have required i he credit 
unions lo apply lor a licence under the Consumer 
Credii Act 1974. As credit unions do not normally 
have a direct relationship or link willi any product 
or siTvicr their mLnibm may be taking a loan c>u.t 
to purchase, they are generally exempt from the 
regulat ions within the Consumer Credit Act- The 
potential problem w j\ resolved by separating the 
two schemes, However, credit union members who 
took out a loan for energy efficiency Improvements, 
and in theory could use any in seller, tended to use 
CosyCoat because the discount the Council had 
negotiated offered the lowest prices- 

Slaluf 

The scheme iH'g.m operating in January 3907 and 
Is Mill actively being promoted. Because the 
partners established their commitment a( the 
initial development stage, the scheme took only a 
few Weeks I □ get up and running- In the firs! three 
months Of Operation over £12 000 Was loaned to 
4N householders, with tire vaisl maforily ol loans 
being used to finance cavity wall Insulation and a 
smaller numln-r lo finance luff tnsulaEJon 

The EirsE ft-W months of the scheme have proved 11 1 
be very successful and those Involved wiih ii feel 
that it will tic suslaloabk- over a long period. 

UiWrit leamt 

■ Hie retuctance an the part ol the UYer-tVfh, Eo 
lake up loans for energy efficiency measures 
has suggested that 3 different approach may 
have been more effective in eiHouragi ilg this 
group to become more Involved In the scheme. 

Contact 

Environmental Services Uepartriierai' or l-cdnornic 
IHwelopmenl Unit; Redd rich Bnrmrgh Council 
I'nWn Hall. Alcetn Street, HeddlEch 
Wonresienhlrr IS l M HAH 
Teh 01527 642 52 
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CU 


Dticrlpttofi 

This small ptopn wit developed by the t iwhlin and 
Ejiinbojfth rjiVLhinmc-EiTjl PntTH-rdtip iLEtn 
KTiqldnf! with the lothtan ftqpcm Cndn Union 
1 knekipniml AfleiHy. In %et ufu k tan W Heme let 
CFLs Kith 4 number ul *ml |xAc*itul credit 

unwrlJ in 1 'dlnUifnti Jnd the mmxmtllnjt jit 4 


F p 4 fiiL Ipjiin* a mlit unions Atfreri nr jirmkjr kwnv 
To e hcu membership for the \nxn hate of CfLi. the 
participating cmlll Uftlom dsn dl*t filmled 
information let their mettihcrship pfnmattrig ihcv 
loans amt >3 mail service mn bv U.t I 1 1 sir had 
made a hulk purchase ol OH t and lout'll ilu- price 
discounts to 1 he cftiln union membra 

The scheme offered j r aiiny of l TJ.» with mifrrcnl 
npes of fitting ami wattage limn curbcr ftintiltming 
research, u 1 r had identified Ehai u wa* importimi 
In demomifak 1 lb? s FLs in iht home tor 
matiutum roii-efiertJsrncsv Thl* aMiiwcd the 
poSemul putfhaSeJ she npptrfturlity To fry v*i*nu* 
opt bom cri style and wattage. ensuring a high |ml 
iff tuvhmw ytishilli^i and uEilnailoFt of the 
Lamps. l"hls also helped achieve one of the itriglTUl 
nhiiftliivs of the scheme, which was It! rn^tlr Ihal 
rrpayrtlen l\ on the loans would be mote than 
offset by declrlkriry savings bum th-- beginning 

The at' Jit unions ulw Id I M apjmtprtdic to market 
loans Sot 1; n her iciirm so Hut where a member 
took rml a Loan far another pUfpOlt such A> fl 
(hry would Abo he 10 take 

iHJ-t A tlighlSv latter S*mii in oftlci In pun Erase 
Chi At the CTU would UW the borrower 
monev r then Ability to trpas the entile Joan would 
be incit-ised 


Opponun me* jifHJ twrrion 

This was a small pralrct dealing with a fairly low 
volume of Junrh I lie tame jipproarh mutd he 
extended to mw She purchase price oE tftrger 
energy efficiency appliances, products and sendees. 
The cirdll unions were kern I o support this 
scheme for a number id mums: 

■ tneijfv efficiency helps thdr green' credentials 
m II is a simple and effective add-on 10 their 

ex iwinft cmUl untem vmtn 
• II helps members uve mtmn 
V there are some lai ads 411 E j urs for credll unions 
frrnn crKmuigiuj; a sonuani pattern of loans, 
albeit smaSI inHmntv l« mfuce tht atmnints 
on deposit 

9 it was mn to lesiuct thr seasonal nature of 
loan akt^up, which peak* nl e 'fir 1 limits and 
JurliiH holiday periods. 

Statue 

The scheme wccesstully |irovltkd ClrLs in seveiAl 
hundred credit union memhm, 

The smxf h beLti^ tomsmanJ *m an ad hoc h hasn 
will unit jiiv puhlk hty, as 1 i£J* no kinder prciVKk 
stafl Ft^Hirct^ li> wiuk wilh client ffffiUfH. 

P The enneepf vrqrlcs weh Ewi don need 
conilderahle drs sTopmcnt and pfeparalkin 
lunc to sticcceil 

■ A wider nnijp' n\ eiiei^y i-flk umy services fuay 
be mote appmpri.i u\ ami [ustify the ptovidofl 
of tlarflng rnourcev. 

Cmilaul 

Lothian And Lllnkm^h I nvlconmmtal Partnership 

Bonninfftao Mill Husinrss < rrtfft- 

72 Nf^luwn Wiksd 

Idinhui R h THft SQti 

fei: 0 1 J 3 555 4010 
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12 TINCKMEU FUELS LTD - AH EXISTING ESCO 

BP j »L | UL | 

ESCO I'lm knell S uds I ill Is an 

*' ■ I Independent tomllv-oivnrd 
iCmipam I Used in Snmerwt whose COte business is 
acitttx m teguifial dfarintmtcif for Shell Oil In the 
West Country. 

hit IIS ikWEU^Ik i lifti rtTI-rfi Imckflfll Kutls olfett A 
Uiifrr mI ni Inf pfTAhK-n and wrnlcrt In atlfrtion Eu 
the lUfttis of nil. ThJs Include boilers meeting tin? 
requirements ui the Hmtfiean FJfkrlency rhrectlvr; 
the design, iriitaJUikm and upgrade of ntE-firrd 
central lu at i nut system* and cottinds, Including iHVv; 
Ixrikt and aithiiJ healing triiim tenant c; home energy 
swmyi rh rough MVM fttipofrit; energy cadency 
frdvU* UlcMTuie; and a ainipirhFnsIvr nnuncf 
\m Ljgr which iiuliKkn budget payment schemes, 
insurance w hemes and imi rt^l lT.v credit for 
specified pertndv 


Tkricknell l : ueli has also set up a wibsidtafy 
company, ciat ttfcnt Ltd, to supply gas bo domestk 
customers in thr South Wot, hmht-r enhancing 
Ills" group's c.nlsEtrtlrt as an f-lSCO, 

OppoFtLiPk 1 *n and bnrr^ri 

OffKe the gas ami tfoctridty mariirts fully drreguUtt. 
rn-w uiund-tuf wjppikn. partJftifrrty those with j 
kiijj or rvgfixetaJ presence. could he cnoooraged to 
USe lUth model* lor I heir crtsTl expansion 

ItatM 

n tk LriiiJ fuels it cofitlnkilng n< desktop its range of 
services for its tkimesik ml customer*, Lndmltng 
mrrgy cllkistKy wrvtm. It anrenlly has central 
healing senli > umtracts with over 10 ij( si luiEofneet 

ll s recent expamJon Into gat supply is indLciulve o! 
its drvdmpfnmi plans. 

C*nl*ct 

The Mmkodl imnip, tiJaimnlmry tti.utf, Wefts, 
Somerset HA$ 1TQ Tel 0174*1 G73**l 


it rm souu club - x oenewxsle esco 

BP | 8L | UL | 


°l 


DfrMripflwi 

I he >**Un tJnh project Is j new 

inliLjtlvL? to help householder* 
insialJ l hell nwri tolar water hefting systems The 
| ill ok was launched III RltiSIul and I etc ester on 
June 3hih ]W7 ccHnudlng with the international 
Sun this 


I he Solar Onh -tiusi rpt ts about maVjng sobf water 
heal mg mnir and geOrraUy aneSslblc 

hv enabling intrrrsted householders lo: 

■ intLiO u>Ur n>UA.tim cm a HIT basis and 
u4pt H Hi fai ii other Itv sharing ikjtls. bbour. 
ItKih and ev|mjHTienl 

1 hasT Jio is tn professkma S tec hn IcaJ SU ppc^rt 


i p &A Iheir putehaiing power lo bin equipfrimt 

a i hulk dkurounh 

1 have aeilrsl in a hi lance jiockjgL- tu laulhtate 
bulk puiuhatf 

Iht * 1 project will lest fc i ml tvaluaic the most 
lifeciivi? means r>f voting up Solir C’lubs. Memln-is 
will play a m*|srt tok In running the clubs. 'Hie 

Villa I iiluh CoiH.epl can he seen as a way nf 
harm vhriK the itcntral putihck fupptut tot 
renewable cMelgv to aclde *v erterj^y uvingi ami 
reduce eumsbohi l l| polluting gases, tl is mvnagt d 
rhat i he profed ihoukl opeixtc in the context of 
th* IxkjI Agenda 2t Ltittiahra tn Htistul and 

Utaww 

die ( enlte lot ’Sustainabte tfiergy 1CS£} tn Knttol 
IS acting JS h ad nrg.inlidlkm and prefect managers 
lur the programme. 
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Mmtxfs of rite Notar Trade Affodflikxn supporr 
the initiative. TriodcK llnxifc has Agmi In k 1 the 
flnancial advi«r n> the project . Current financial 
support Ua\ come tam the PETR'S Efivfccmfnentai 
Action Fund. 

Opportunities and btrriirt 

[lu 1 luiin'n Eu (he devetflpitteot of solar water 
healing are; 

■ capital cost 

■ lack of informal Inn amt, within the PIY sector, 
j lack ol Ljri[lmtQii(llji^ df hnW to apply basic 
skill* in a new content and I he need for 
prrsfcsoon.il export to? to oversee Instiltatiofi. 

The project offers the opportunity to test olii 
approaches to help householder overcome these 
barriers .md Increase i hi c use uf solar power eu meet 
our hide needs for hot water. 

] here have beef l articles Lei mule journals, w inch havt 1 
led to many enquiries fr<vn organisations all over the 
UK who are biUmtnl In t he J«nai Club concept. 


Status 

The launch «w ni LEr.Tr pjejs coverage m DirpDot areas 
including mint^Jocurm-niaijcs cm local televiiinn in 
hath cities Hum wipmtr 400 Initial enquirers, all i if 
whom were sent Sun hit Inlormation- At the end of 
1997 ihe pmjsxi was on course io reach ti^ target of 
30 loitaTIatlom in its first year of ufuatlan. 

UifroKi IflAml 

1 Keep the .idtuifiivEPiELim u simple as povulilir 
Ihls makes the process easier to handle and 
will help keep the costs down. 

■ Invulvc people nl .ill ages, sexes and classes 
who Seel empowered by the opportunity to 
become Involved In this Innovative prolix 

■ attract i merest horn tin? right audlnW- ihis will 
encDutoge individuals to invest their own money 
4iui avoid using Che available i^n Facility. 

Contact 

C jqntn! lor Sustainable Energy 
J he Of ale Csrilit lt-Uond Waiehousc. Sttieaton 
Ht^d, Bristol KSI tvXX- lei 01 IT 929 9950 


14 FRINGES AYERS - NATIONAL SoP SCHEME 


BD 



Dmcriptlafi 

fridgewreer* is a national scheme developed and 
managed hy Lothian arid Edinburgh 
Eiwltutitiiental Partnership ILEET). 

The scheme is targeted at low-income huusdioltH 
!o provide thntl with efficient C ridges lu replace 
old and Inefficient nnxfels The old fridge mud 
belong m the kluU Sell older, and It mint be a fridge 
with art Integra! Icebox, in addition, rhe 
householder has in be in receipt ot one or marc ol 
nine quail lying beneflty. 

The hritisvfrolder applies fur a new fridge by 
completing a standard application lb Em, which 
Includes details alx iut their existing [ridge Ikf 
content of the questionnaire is based ot i several years 
of jppb.irifC'based research tarried out by LEER 


If rite honwhuldcr arid (heir lodge qualify for the 
sdwme, a national earner is Instructed to arrange lor 
delivery and inMnllallon of a new fridge and take 
away the old fridge 1 he old fridge is disposed of with 
the appropriate recycling of CFCi, In this way the 
project also rigmlk-anlky improves the nature Of the 
second-hand fridge market by sating the* very 
inelfidetil models a Way tforti potential leuSC 

The hoiuehtiMer has to make a Lonlrthutlon or 
only £25 to I he cost of the new fridge, which Ehey 
should recoup In the first yw of using their new 
cfllckenl appliance because of resultant reduction* 
In thdr electricity bills. 

The overall cost of providing these new appliances 
has been significantly reduced by a bulk 
tairchasmg arrangement through public tendering, 
by which ZSQQO fridges west purchased initially, 
reducing the unit cost considerably trom the 
normal retail cost of £12(1. 
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Dpportunitlos and burners 

In some instances the householder contribution Is 
being met from other source, for example where 
some social landlords are paying the £25 contrlhulkm 
tor ihelr tenants who qualify for the scheme. The 
modest householder contribution could a|w be 
obtained as a loon from j credit union. 

IhJi scheme, touted as it Is on low-income 
household*. Is very relevant to the requirements 
of I1ECA lo address I In- 'personal circumstances" 
of householders, Frldgesavcrs 1 estimates based 
on monitored samples, demonstrate that 
house holds should save at least £30 a year on 
l heir electricity hills. 

8Wut 

The hridgesavers scheme was launched nationally 
in September 1997 aftet successful pilots In 
Edinburgh and l.ondOn . The scheme was initially 
promoted through rtgkmal seminars held \n each 
public electricity supplier d ] ES) area. The Initial 
targel was to distribute 25 (NX) fridges by March 
1998. Early indications are lhal llle scheme Will be 
oversubscribed and an esiunxioit nf i he scheme Is 
c.Spetlcd. Several of the participating regional 


electricity enm panic* have expressed an interest in 
expanding the scheme in their areas. 

Letfons learnt 

• Fridge savers has demonstrated lhal it Is 
possible to assess the efficiency ot appliances 
remotely, by involving the applicant in the 
process- 

■ Volume purchasing bas brought down the unit 
cost of these appliances, and has also enabled a 
flat charge to he iregot hired with a n.ilfconal 
carrier so that the costs are the same 
irrespective of where the applicant lives In 
mainland Britain. Separate arrangements are 
being set up for residents of island local ions, 
particularly In Scotland, though these rely on 
partnership* with local shipping companies, 
and economies of scale wttJ be achieved only 
by providing appliances in containerloads. 

Contact 

Lothian and Edinburgh Environmental Partnership 
Bonnlnghun Milt ftudnra Centre 
72 NeWluven Road, Ldil J burgh Elih 5lHi 
Tel: OUT 555 ‘KUO 


15 SWALEC - DISCOUNTED 
AUTOMATIC CHARGE CONTROLS 

BoP | BP | 

Deatrtptioft 

As part of lb Siandardsof I¥rfonmncefSL'lh pmgtamme. 
SWALEt" ran a discount pm^iion In a nii.il area ol mkl- 
Wales in install automatic charge* controls for ckctric 
storage heaters. The model controls are expected to save 
15% nl the desrtrtdty used tot heating, The normal price 
fcir sddl an imtalblkin li between £ iStiand £200. I.Xouig 
the -W Scheme the price wax discounted to £99. and was 
Jnshilltd tree it the householder was on .1 meanMHted 
benefit. Responses were lolloped up by contractors, 

The Scheme was extended for a second year, with 
the price being reduced to £49, ami follow-up calls 
hel ng undertaken by advice stall ra \ her than 


contractors. This phase of I h e scheme large-led a 
mral area In west Wiiles, 

Opportunities *nd twrtor* 

Although during I lie first yurol I his scheme I he 
initial response from the public was very high, the 
subsequent Conversion Into installations was much 
lower, la .in attempt to overcome ibis, the unit 
price was reduced and Inttow-upcllk were 
undertaken by advice staff, rather than rani radars. 

Feedback from Customers of [he sUlrrire has 
indicated that I he charge control units .ire working 
effectively and have a positive influence In helping 
householders achieve energy savings 

Status 

The first scheme ran during the winter of 1995/96. 
and the second scheme ran during 1996197. In 
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Ixull cases lh e whittle was cully promoted in MlEtv 
small rural imi, yn urt Imlli uita&knis ilu- whcmt 1 
was uveriul?v dbed in the [illivt w heme n-vi’f 
50 control units wen- installed. ami in [lie Htund 
vhemem 1 ft) in^mmi were mjik- 

L»s«k loarnt 

• The pilot if heme identified the f’ppDrtimily to 
mluie I he prU't in the hnusrhrtldei through 
using j lower sprctikition relay in the control 
than hid or Lginailv hmi pMimrij 
■ The scheme also dernunstrited I hal the 

conn jet nr cnuld Install the copilot uni Is mote 


quickly and cheaply Ilian uriginally though i. 

I his enabled S VVAI K in reduce the price In 
the second scheme 

■ In I lie pNn! area Hli‘ir were fewer iMniroctur* 
available in nui.iii ihe unluttum m ihe second 
jjm. ThJi liio had I hr dfecl of helping to 
reduce emts hi the second scheme 

■ Response Increased sign ilk an I tv when HWAUC 
look the reqioriilhWiy for fuiJmv-up sales calls. 

Contact 

5WWIC, Newport Road, Vi VleMnm 

rardIK CFJ 9 XW Tel: 01122 771 PM 


16 ENERGY EFFICIENCY HOMES 
DEMONSTRATION PROJECT - NORTHERN 
IRE LAND HOUSING EMECI/TTVE 
■ Etoacriprian 

E SC O I ^ Inhlalive is hated on the 
yi Ai ^nficrpl l hal IftHltfholdet 

expenditure on a range t4 riser gv dlnicmv 
measures can be paid far In ,m eiira t h.i t ge on ihe 
rleeh1dts r trill, hynwnlv can ilmi le made mtr a 
period id time 

Vteasures available under ihe scheme ttHlurie healing 
systems. tnsulaiinn, energy -eltkkent appliances irwl 
CFl-v The Initial binding (nr ihe energy dfkkncy 
measures Is prnvkled Isy Northern tvtfafld Ekttldty 

fNIK) and the amount is Inctafod on dm customer's 
(ud hill. The customer I Pirn ri^uys Ihe tiuUianiUng 
amount over an agreed time |wrind. 

A dtmomf ruE tun scheme hat Imyii jurMi.tmlcd 
under the KECAdion prugrarnmei 24 dwYtllngi nf 
various lyfxs and truuics have had ctlklmo 
measures installed . Including lour bring connected 
lO |b, which i% a new furl In Northern Ireland 
Iriefgy ratings weie rsi ahh-ilied focf nre the 
measures were mualksl and then revised to 
Include ihc new measures. 

Opporfunlliwa and framers 

The approach is a useful concept ler ESfXTs, where 
ihe total iriULgraihon o( fuel supply and energy 


services provides significant marked lug and 

customer relent Urn upparhmitlts 

The main harrier to extending this scheme on iu 
the mainland will lie gelling c lard km km about the 
regulation* from OUT !< and GtiGAS. 

IHb 

the friaJ phase has dsuwti that the installed mergY 
efficiency packages have been efletlht?. Lcnafin 
regulatory issues has t aho been rrsohrd. In 
parik-uLir the i\um> as In whir! her Nh could 
provide financial services tip Us susiomen 

Howewg if unrig the ini I Lai trials no ii^uyrneni-. 
Were made bycuiiomih and sn the next itage is lo 
pi Lot the scheme at-c E an entire dlsirict Council 
area:, which will Imfuik- repayments. 

Ltftlwn ittimt 

Regulatory ptublemt van he resulted making themes 
of this uaiutt potwNr 

Corrt*et 

Lrlefgv t .onset Vatiota Unit 
Surthrrit Ireland Housing Ijtctumc 
2 Adelaide Street 
Belfast EU HTil 
Tel: ti 1232 31S5Z5 
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1? EAYWINO ENERGY CO-OPERATIVE 
P<itr4frtf , tyfi 

The tuywuid biirffy 
Uw*peianve w at m up in 
CiirnbfU with Hie Jim <rf cm 'Winging MkiflmuEHh 
pmiopoiiiin m ifUfwiWf energy Uxluutki^r> 

The hfrj erf dfU^iplTlj: t Lx^ierjlli. e Irlvevtmenl in 
etwtgy is comimin in Sa andmavlan i"unihr% 

A Swedish company established j tirllhh 
luhstdijiy, live Wind t om party Jn 1994 Hie aim 
wu ti> establish the Uni OHpnthfety owned 
wind larm Ante was found ,n H4ib*k Hill i>n the 
Furness IVniniLiJii In Cumbria. Hanning 
perm Lotion lol Lowed ui4 a Nun l umH Fuel 
Obligation (NTFOJ ctmlract was awarded. 

STte SinaiiL-infinl ihe pro] eel Is of particular 
imereti. The Wind t railed the initial 

capital Investment in ensure ilui ihe wind 
turbine would be built The EUywmd Energy 
tjtMjpciaihH: will buy Individual tutblhn frum Hip 
Wind Company u lufUflcru motley is railed hum 
Individual Investors 

ImrtlOft can buy sham in llir {VKipenlli'f finm 
it minimum livv«lfn«H at LlW> lo a maximum 
riwstment of £20 nffli ilkrwvd under roniwdiivr 
mki A special savings vhrau 1 was sr I up with a 
hank lo enable potent!*) Iflvt fl nci Id «of up thr 
iFQuud invrdiftmi. Inmimoin over £Sf*l ate 
riigilitr fuf lam irbrl under Ihe Tnievpf hr | nvtxl rvuTil 
Schemt The exfeclrd pel urn cm imrUntirnl Islfiu 
And the dividend is payable \n cash. iw v*a a 
irduiliin m I he do. Tf Icily hill Itw Inmtim whu 
ate ilki NORWB tustumerv In Addition, a fund 
aimHmitng to Q.Sta id ihr total imnimrnl Int nme 
flax been set up |o provide rmr^v * on terv.il: ton 
initiaUvn to Itie kiUominunliv 

OwoduaitfH and bam*** 

.The cuoperailv* imvsrmenl model could be mnj 
fen r other renewable energy and energy efficiency 
project y and pmritfts an Liwivaiivv mtdianivu 
for Lommunity involvement. 


local suppnrt flic proved to he an important laclor 
In the WO,™ of the ptnfett, Wilh over 70* erf 
investment coming from Cumbria 

L cwnmunltv mvcrh emeni bav aho kd lo positive 
attitudes tow ards the development of wind faimv 
and the priced has significant educational value 
because of ifiH involvement. local companies 
twneUird by being awarded much of the 
comtntitJoii work thus fun her contributing 
towards local cionomK devxHopmeni. Baywtnd 1* 
now seeking lo develop eneigy efficiency icftetnr* 
lor Iti members. 

Slilui 

The hnt wind turbine was financed and beefemv 
Dpnaibnaf lo February 1997, a second turbine 
wai subsequently bought in June i997 P Over 
£1,2 million has been raised from over 1000 membra. 

L«vK»n« Id be Iwimt 

■ e . imperative developments encourage 

torn nil in I tv Involvement and local tnleresl and 
aie likely lo result In mute posklfcve attitude* 

I Nan developments Ihal are Imposed without 
<cm!kUhatkm of agreement of the eummonLiy. 

■ ] he average invest men I was £9<M>£ 100Q r 
whk li was ugnlfkiamly gitater than expected, 
Jt>d drm oil »1 rales The invest ment pruen t Lkl of 
indliidual mwnbrn d the public. 

■ ITw pmkvf found that Ibere was some 
COnfoiSton ah thr dilfnrnct betwpfn a share 
m 4 coiTperatiSTC and a share in a Limned 
company, and leM this may have deterred 
some potential investors 

m A desrioper kd ptofeCt is one o! the best wav-s 
irf erkHmng a kHind base for a rooperaUve 
desekqimenT 

OmM 

ilaywlnd tnrtgi To-aperal Lve Umitcd 
Unn 2^. Trinity Tnlerproe Cenltt 
furness Kusm™ fark P Borrow In Furness 
Cumbria UH2PN 
Tel; 03 229 B2102H fox: 01229 B21U34 
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18 WISE GROUP - INTERMEDIATE LABOUR 
MARKET 

ttoacriplkon 

Hi r Wile L iroilp ii IiLj^i iW+ 
Itm'd orguifritlon Out Ini 
pfflttWed the twfUttjrt nj ib* tntmimljkate Ldmur 
Market liner 198.1. The Inlermcduie Ulmur 
Market (pvci unemployed people a toulr hack id 
xtwfc by pfmidinjt Hie chance u> receive tndrdn&, 
work experience ami j living wage while w^sr king 
on vtxialh raeful project v tn a cntmtiernal 
mvUwnrtcnt. Us aim R ip bridge the gap from 
long-terni unt-mpkiynWI 10 the H* 1 market* white 
paying the real rare lor ihc |eh. 

The group fumprHm thfw mam futalihirin: 
HeatwLse, Lajfidwlte and liVJ^Slarr Ii hjf also 
developed the concept in hid 1 ondofl through 
S'whirmviWp and h currently working wnh other 
organliJliom setting up drolUr lnUUHviH| p for 

example tn Sunderland and Deftly 

The group ircrtm iundi fmm the ctittamctdil 
i ovulation and environmental mlanwlhivl work it 
nnw out; bum htidrom fpnnum; from local and 
national golemrnenE pjriti. Jdf Puirt|iJr the 
Single Rrjfrnfdti(m Hu4|^ tn I n^n4 and Priority 
Partnership Mtms iti Seen land: and gi anii from the 
t iinipcjn SociaJ Fund. 

OpfWftnnHjti and barrttfi 

Local authorities timid im the WW- mudcl to 
initiate similar pedfreh locally* |umLhlv working 
with local training and employment pmvhhTv 
such ac IFCs. 

Alternatively, ihe wlhnrtly could work wtlb local 
inMjtalmn Inflallm In efUiroUftr 1 lifin Id employ 
kml unempkavt-d people ITn- jylhortti may have 


a pjrilcnJ*ir!v strung artimnrnt when- 1 hey air 
administering tiihcr Lurnpciin lit ttuventmeni 
funding, 

A tatter may be (he need fur aytfh a scheme la 
Find Hangup finance 

ttbtw 

The VVhe Group had a luittowct ni over Cl4_5 million 
lit 1998 In that year rwrt homes wen 
invubleii TSOI advvt vtuts ixTUrd OUL 110& million 
in hxal mifttimk a* T Ivin wa* generated I mm a 
local authority tntrsmirth of £J.*i million: over 
1000 people employed cm llte various schcnu-i; 
and over MPfl people gained full-time ]ohv 

Studies have estkmatvd that h com approximate ly 
L9L«A> pet yell lei keep Vuim-utte uciempkiyrd, 

while H tL'iftf wm( LI4 OOP to Irani MirnemK 1 whh 
the IVlie liroup, 

Lnkdrw letml 

m There Ate Itldlim melltiMJt ul prmdjra^ 
rinjiiLing aiul itvmrm fm rftetjty eifk'lmcy 
impKAvrmrMf that ilraw on iundi nql dlmUy 
earmarked fbt rneim rlhrtenry 
B fhe Whe mi Kiel hi i July ntdltatf lr, as hav been 
demonil rated in a fiunther of ptu|^Ll t around 
the UK* 

■ [n additiun 10 prnvulirie efic-tlty rf fklt OCy 
fnpowiTiJenn. the Inteminlliate LatKiur 
Market ur alui have ilfi jiTn .irU hn j| effects al 
both j vtxlal jml rtoneenlc level 

Contact 

The tVlve CTroup 

72 dial lot l e Sr tevl, l i l.i v>;in\- Cl JVv 
Tel: OH 1 M> t 1111 
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Rdirertfi’i m Rffcvaflf l^iililiun 1ft to ihe 
piiwi-yom is amended am] m Infir cm 1 leimurv 
1WB. This is. neccswi|v r 4 summary md readm 
vhiukl ttfef TO list lull test trf Ihc ClJUUtUfY 
provhbm lur mnfr detail. 

Hit total tkivenunenf (ttort tracts 1 Art I g|srs 
local aulhonlbrv nrW Renei al power* lo mo tract 
wiih any ptfsnn or ufganiutton in# Hit pvwfefen 
eif services, equipment or asvrts They muti tor 
provided ior the purpose* of. or In cnftorcnnn 
wlih. the discharge ol ontol Iht local iiilhortfy'i 
function*. ihfcs new generat power will apply lo 
many uf the specific power* available to kxal 
jULhorhie* di-khlitcl hdow 

Iflul POWERS TO REQUIRE IMPROVEMENTS 
TO PRIVATE SECTOR HOUSING STOCK 

|jot4l 4uihorMk H i h«H t*i number ul [towers 
available in them to require union to Improve 
privjit homing itoiiudJng holding owned by 
registered social ttridfaitisl. Thm* [s^wei* do ml 
spctlfirallv luihartw anlhuilhes to require 
improvements in cqetgy rffldwy but can relate 
10 healing and thermal Insutalkm 

10.1.1 thveitongi fhftl irv unfit 

Amoci^ other n-a&um. 1 dwelling may he 
unlit twauw it tacks adrquare facilitH^ tor the 
provision erf healing of Ixmuw LI Is tltti im Inmt 
dampness rhal Is prejudicial hi tiraJlIi iscv Jjlouttog 
Act I9S5 iKUm mi\ 

Under scimm 1W erf the IhoAhtR Ad 14«S ut 
wcthjn SI of the I lousing i .rants, 1 oristniclkHi and 
Jfe£erirraiH*i Act IV9*. w hew a local auifnMitv Is 
sihflhrd thdl 1 dwelling house, or l house In nuitopfc' 
occupation iHVfc >X is unfit tor human hibiutinn 
they may serve* repair notice or a deferred action 
notice. These id out the works | he authority 
considers are required lo nuke 1 tic pn ipeny IK and 
can include jjnpmviirientv eg themuJ liMulltklA 
heating system^ etc [section IHvy 

iO r i -2 Dwelling* that nn prejudicial to health 

Under lire Eniirun mental fluted Ion Ad I9HI 
i section ftb 1 , 4 Ideal ■iirhorlly may serve an 


ahatrmmt notice when il H unshed 1 hat 4 
Siaititory flutsarke exists dt IS Eikrlv K> OCttif Of 
recur. Thf driinitton of statutory nuisance includes 
premises dial ire prejudicial to hrjlih.. eg because 
oE dampness caused t s s inadequate healing or lack 
ul ihermiJ insulation rseetkui 79 r 

An abatement ntrikr sets nut the steps required to 
unsure the premise* are no longer prejudicial to 
health This ian include LnuilJirkm of heating Jnd 
thermat imuLilkin 

10,2 LOANS AMD Q RANTS TO R NANCE 
ENEROV ERFfClENCT 
1 Q,tr 1 Pwwi to provide flrnnta 
(Hnuilng Grants, Cortilrucben atttf 
n*Qannrati(Ki Ant 1Mfl| 

IJk'ii' jm: j number of grain * JVJ.Hahk- tu owners 
and omjpatifi. The award oE iU grantv except 
Lt’rluJrt dtsabied fad Lilies grail ts* U dfe^fettortjrv 
harpowi tor which grants are awarded include 
h mulling thermal imuMtirm and space heating. 

Hu 1 works iliai an. 1 eligible far renovitfati, KMO 
-md dlMhled fftcilktin grants ire set nut in Hie 
siatute third 1 tommrr^caipien and untants ate 
mtam tested under a sLatutors' means left 
[secTItm 30). 17ie local authority can use iti own 
i nirrij u? ddemune the amounT* pyabie to 
land buds Niik?n $l\. lenants are generallv nur 
Oiigibk- lor any granls csccpl disabJed taciljlirt 
£fints fwtloni f r iml 22} 

JTffiwval toni Grant! ts&ctoan t2f 

Kefuwatum (pmnis are pruvulpcl few the 
ImpnwTmrnl or repair ol dwriEirigl. The cal k^. tries 
d WotKs that are eligible lut the grants are wt out 
in section X2 frf the Act Th?y include wm%$ 
required to: 

■ nuke a ifwelfaig fit for human habitation 
• provide adequate thermal insulation 

■ pftvside adequate ipacr heating 

HMQ grant* faction 27 } 

These are pms tded far similar purposes in 
renctvarton grants, but tor HYIQs rather than 
single dwellings. 
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fenMbv gamtv fraction 23 } 

Disabled ff+icil i;i iiE 1 ^ grants are available lei provide 
lacilLIEes foe a disabled poooa U vJe9}| in a dwelling* 
The tilt^oriB of works tlii.it are eligible (or the 
grants are set out In section 23 of rht- rlci. Thev 
include work? mj ulml Hi: 

M improve a healing system Id rtlcei ihe iIlt-lIa 
of a disabled occupant 
■ fimvltli a healing sytlcrq 1 1 l here is none 
1 icpl^cp a healhig system If the wirt lnji one 
Is unsuitable. 

10.2.2 Povrtrt to provide Homo Bepsv 
A»ti1«nct in ttws form el a grant [Noufing 
Orantv, Construction and Regeneration Act 
10-96 section Tfll 

Under the provision* for flume Kijuir Aubtance 
an JLLtharitv ran chtKiw which work- M wishes. to 
fund, It could therefore, decide that a certain 
amount of its budget is only available for the 
inslallalkm cif energy efficiency meaning Home 
kepakr Assistance can lie provided in the form of a 
grant or by I he provision of material* lor carrying 
out repairs inipiHvcmuim m adaptations it? 4 
dwelling. AviisEancc can only he provided lo 
qualifying people. 

Hie maximum mfstancc that can be provided is 
£2000 but two application* can be made within .1 
thm-year period and could he made at the same 
time £The Disabled Facilities Grants and Home 
ttepair Asdsiartrt 4 Maximum Amounts} Order 19961. 

The recipient of [he assistance must live In the 
dwelling as hks or her only or main residence. However. 
If the material* an? l« adap! a dwelling for an elderly, 
disabled, of in rum person, ll l\ noly necessary that 
they are proposing tn make rhe divc-lllng their only or 
main residence when ll Is sml.ihli- llic applicant may- 
tie a tenant Of a private landlord or a registered soda! 
landlord nr an owner. A icnaiu muxl have power io 
carry our ihc works iwtion 77 ). 

Applicants must be receiving income support, 
iamlty credit. housing benefit, council tax benefit, 
or disability living allowance. Or the uppllcalkm 
must he for I he benefit uf a person who H elderly, 
disabled, ur infirm (section 77), 


102,3 Power? tq provide secured loans or to 
gun an nice loans fKqu s log Act 1 93S section* 
4U44Z) 

local authorities have power? lo provide loans to 
unable a person to repair or Improve a house or IO 
repay j previous JpUri provided for tile purchase Of 
Imptovemml of a house Such a loan erm he 
provided in addition lo any other financial 
assistance that the authority In providing (section 
43514 n. They also havu pnvt i js M purenfre If^fli 
fur these purposes 1 section 442). 

Th e loan must be secured hy a mortgage on ihe 
freehold nr a leasehold with (nteml exceeding 
10 year* and interest musi be charged [sections 

416, 4 3d and wrlledule 16}. Hdhww, there Ate 
provisions enabling the Authority lo obtain 
approval from the Secretary of Sure few a scheme 
that enables payment? dw to he waived m Lnlvrcst 
Tu be reduced i section 4-311. Ihc loan cannot be 
more Hun I he value nf Hie security. 

The efied ol she requirement shat I he luatl 
ftidil be HXUfCd h ihat Ibis form of loan Is not 
available tn tenants ol private landlords Of 
registered social landlords. 

ID. 2. 4 Pewfln to provide liOHnoinl HUlfUflCO 
tor prtvfltoty let hauimg accommoelntlon (Local 
{jovvmmenl Ad I960 flaw lion 245 

Lncal authorities have powers lo provide any 
person wJih financial assistance for the purposes 
nf, or in connection With I be conversion, 
lehiiblbtatJujo. improvement. nuflutenance, or 
management ni any property which is intended to 
be privately let as housing accommodation. 
Privately [el ai-cumniodafiuh includes 
accommodation provided hy regblervd social 
landlords, fiKialauEhorisle? can rruikc a gt.nii or a 
loan, <it provide a guarantee for a loan, which can 
be made to either tena nt* or landlord*. 

Ustof i he power ts iuh|ect to the Socnrtary of Staled 
consent [seetlun 25j. The Secretary' ol State has 
power? to issue consenti fat a ptartfOiiar case, to 
particular local authorities, lo categories of cf&s or as 
general enn w-nti applying to lit J u rhOrilies. OinktH 
cctuld therefore be given In principle to a local 
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iiLil hoc ItV In fPtnvklr InlelvsblTee Ip« 1 ¥ tor 
Impawmerm tn ihc energy efficiency cm* a dwcfthig 

Gcflirak ninwitf haw Iwrn Iwucd Ihoir coruetiti 
relevant Hi energy elfiL-iency authorito; 

■ kK3l juihnTiiirt In lend mnnry tn 

uk Ml landUmh in l tmiwctson with the 
coinint mil ul rchaNIl Ml HW. of i ni proi cirum 1 
oi burning jiaumiiHiJatMMs 

■ lm ll ■ ifl Si flfci in pmUl umJJ of 

i trura. ijJ jvvn-1 j r»r (V fRTWintfl bmtiit to 
pfwale Mndioidv The Total Ihai CM be 
pnuvftkd in 4 imam ul yen iv limited in 

Cl 1$ per head of kite population No a^Wtance 
c an be provided in addlttoa in a inning jp«n 

Grrtultom briwfll would Include ihe proviiion of 
GlltCffflJi ai Irtt ill Jilt i he cost. 

10. 2. U PffWtn Id Incur oapandituFii tor 
pufpoH* not othtfVtW luihcfliw* jlacfll 
Otmmnvifil Act 1072 treBOfl 1ST|< 
f5o* pom. 103. 41 

Thh priint (Annul be uvd lot airy of itw fKirpcro 
referred tn In wrtifHi 24 of She Local Government 
Ad l uhk iter jur j 10 24i It could, howwef. he 
lived to provide gJ 4 Nt* nf loam tot an appl tantf, rg 
to gram aiding an «rgani**ikin w hich operate* a 
revoKing fund lie \cm% *n to limdtng a credit wikm 

10.2,0 Rw*inc1tonp on providing credit tact min 
(C annum n r Credit Act 1074) 

llm Act require* i toil orjtanUlOkms providing 
credii f nubile* covered by the An mud he 
Lkenud. I AKai outhoOHei jjt exempt i section It). 

f 0.3 PtiOVtOtMO ENERGY EFFICIENCY SERVICES 
AMD MATERIALS TO THE PRIVATE SECTOR 

There are a number of statutory powejj a m homing 
Inca) ainhof tllc-i to provide energy effroericy 
imKn and nu renal* to tmnrt^xaspm, 
larullonh i including: regniend ratal landtordM of 
Inunh In the pr Ivatr homing rate* 

10. 3 1 PnwM to pnrvfcf* wOltM to o«pf|*rm 
MvCl QfOucNin fLfisea t OmmiMfTl and Huunng 
Agi 10S0 **ttl(Xi 100) 

Local aulboiiilei have |)owen to provide 
prcifmlonil tin leal, and admin In tame rervko 


Fm^t invnrfv nr owupkiv uf dwellings In ewiricctfcm 
wlih iliL’if arranging or carrying out certain work*. 

Hie vfivMniJifl jisrt have in be ieilftrted In 
nwum and qtrupleti who are financially eligible 
lur grail I v nor tip dune who have applied tor 
gram * The authority can jSw provide wmm 
let encourage m facilitate the tarrying rwi erf 
the wwk\ 

The work* which qualify ore n fotknw 

• Mtftf ht muL a oWim* fil |br Aunovr 
AulWLcflvn. Antoni; other reatom. 4 dwelUng 
may be unlit became n ttoes not have 
ptovhu-n Iim atlequate fauhljticn tor heatlnj; m 
IK 1 .huu- It h not five tu>m dampnevt urtilch h 
pir|iidlrU1 it- health r H t tfoiuing Act ivn^ 
uxiinn HH i a-i amended S?y part V nf «Muic v 
Co I lie l^rt'^ Worki In make a if welll HR 

111 ni.Lt Ihrrvfnte include provision lm 
ad cq wile heating They may tododb heating 
and Httulaiinn If ilampiwa it cauiuto by 

iiiatkquair inYuliitinn 

■ mm thai mmM i pvhfr for tf diwHal fxitkin 
pant, fhc-re ivcHta are defined in the Kwlns 
titanic TiOfurructicifi and RescniTaimn Act 
19^6 KltKto Zf they include wtiflut to 
tmptoy-r an cfeftting heating tyitem to mi'ei 
the need* ol a illubkd pcnoti or to provide a 
healing iiVAlem it the tid Sting one h 
utouhahle. or on lyttcm hi smtlibk 

■ IvYuA* rftiff HTHitd i luaitfy ft* a mwvQtiwi or Nmu 
grmit . riw^e w<irki ire defined In the limning 
tlrantiL. Coniiruclion and RvgeneraElor Act 
1900 icttlnm 12 and 27. They include mufc* 
its ptiwkle adequate Thermal i mutation m 
jftoquale racllilln tor vpace heating 

• IVurLt in rrtathtn Tei Haw Jbfhrn .-UtobifA r 
nnv wufL% are defined in l he Homing 
(itaniv, Conitnictlon and Regeneration Ad 
199* toctkMi 76 ii any wmiu d repair. 
Lmprnvrrrtml nr adaplJlkm 

The Ilhtj) authority mufi decide whether they whh 
in charge fnr the K-rv ices and mmi lake nimble 
mnium to cqllect any conirfbutjons due. 
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10.3.2 Pflwgn 10 hjTXJ HfYh»i to mm «ra and 
occupies by Oltioc onoi nisiilioni tLocai 
Government and Housing Act 1000 tec non 169) 

Section ItftiulhoMw* I ■ -l .s i authuntJci m give 
financial asAhmnre m regUitftd «jci*l l.indli.irily 
charities J 111,1 miser IxmIel-* *ipprntod bv rhr 
Secretory of Sratr in rnulik- ilrem In provide 
mlm Id owmn or occuplm Fhl* proMllavt b 
IjlgiLiMjf H«d to UiipgMlfl |>l WMIlg J,l%BN,l AlN>TO who 
hdp individujH carry- mil rtjunv Improvement* 
and adapt inn* ro their lumir* Ami who can jIvj 
ofim advise Oft mrrjfv rtneimey Iftflllerv 

Section 160 ahoallom the GownunM Ed defray 
CTHti incurred by loepj aulhnrlMe* an other bodle* 
in respected home Unprovtarent wrvhpv 

The lOCil Authority iiIliM take aimunl n| the 
extml to which the mHanlulkin will charge the 
public fot i heir service* and any other *uurre*nf 
Oiunrtr AYftlUhlr fo the nrjfeWluNmi 

10.3.3 pmnn ip provide MmHttpit [Locnl 
Owfrnmftrt Act 1*7® ■action 1*2| 

Ttiii praviurm raabin a local jullionli lei nuke 
jfTJ Elgefncftl* t of Iftt jtuhtK In tv able In • 'htaiii 
information about wtvk'n available locally from 
the local aulhoiilY. government defutTrmnti and 
dlaittto and cither niton Urv organ toil i-rnx 

It doe* mu nutate lire auihmitv m provide 
inlonvutinn aboui letvfcn availalHr (nun the 
private stfciuf. Where knfnrmattori wrvice* involve 
publicity U K pmti&H Innal rroldM) ihen the h»i 
mmt toe included in the rntihiiA tail llmll for 
cxpcndlftire under sert kin lt?crflhc Art 
rice para 10 3,41. 

10.3.4 Povtrt le Incur *hp#ndtitif* for 
purposes not otherwise auift onset* iLoc-sl 
Gavevnment Aci 1072 feoeban 137| 

Thb provision enable* a total authoritY to Incur 
expenditure on any OcTMty lh.il iv not atherwlsc 
luthorfcBcd If they a re of rhe opinion thar il H foi 
the InltfMh ol r and will bring direct benefit !o, 
their area, nr any purl q| it, or all m «me of lu 
Inhabitants The p^ii cannnt he uleil fnl any 
purposes aiilhnNseit nr resumed to be made by any 
other statutory provision 


bjipcntlklmenii puhtiuh . mnot be Incurred 
directly hut only by way of MMuaiiLe to Another 
public tody oe a vutuniar* mganliuumn. 
Kxpendlitire on oilier service* can ta- rrjj direct 
provbinn i lervlte* by On am hurt tv. eg pir> wiiluu; 
advke m by providing Minds to any public body, 
charity or vuluttfify organiution Iberf is a 
Financial limit mi the amount that can he iprnt 
untlrf i hi* piovi non each vt-u baud on the 
population of I he aulhorlfy* area fjtprnrflnjrr on 
puMiciTy under icctioci 142 of Ihe 1^72 Act <i*e 
pan ttiSJi must hr Included In lift* Umli. 

1B.3.H Pewm to financially support housing 
anuciations and fvulalarvd social landlord* 
LHouftinfl Aasociairooa Act 1090 MCthK* 60 and 
Housing Act 10H iaclhon 22] 

Where a n'Kislcred social kmiUnfitor ai> imiLgJvu , tt i iJ 
housing dvHM LatioU hli penver* Eo provide jdvke 
services^ Ihese Ftraviilont JirlhDtite li^*aJ luthttrltles 
to provide li nan l till awliLanre toemiWe l he 
landlord to provide *dvk*. * local aul horny can 
also pfomme ihe ^eltiuK u l 3 * 'W ,w ofga nival mp 

Unreg!\tt'fcd Iviucuig ossocialkHts are TK?n-|rmfii- 
makmy budie* wtiere Ihe ptlncfpal ohjectivtft 
include {VUftilm^ uupnoirig Of managing 
homing lllcHjdng \v * % la EJom Art VmS %ecllftft il 
A local authority un luNvnk for loan or share 
capital of lend mWwy lo I lieu? housing 
assoc utmii\ hut um make a giant 

|.ocral iiuthcJFllfo can provide loamur gunh to 
registered mkIj. 1 lahdhiftb nr gtiararllee loam 
ohralned hy ihem. 

10,3,6 Pgwihi 10 pmvid* Gbftvumor advf&« 
fWeiflhl-i and Maasuias At! 1000 seel Ian OS) 

t-lndef Thi* Act, htjuvuig AUthurUiini which ore 
unitary auihntilit^. and thneiorr haw 
n^pcmubLlii hr* a* iVaghr* and Measure* authorities, 
may make, or ailbl In making .if r j ngeirrenlv Id 
pwKie advice In. ot I w. Ifw benefit tsf cornu men 
of good* and service* in thcii area. 

10.3.1 IncMantal powers [Local Oawmmanl 
Ad SV72 section 111) 

Section 1 1 1 ■ if the 1072 Art authoHia a iiKaJ 
authnhly Ef* do anyth mg which H cakol.ittd to 
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ia-diLatr. o* nf iiuifuulrr «ff am 'Kh-iiljl In (hr 

dhctwgeol m fumiHNvt 1b* Home Ijneijp- 
t s.wiwrt^' Jl k»n ACI m|uim h* uttngg julhcwmrs 

i energy tornrTYJlkmi JullmRlmi In pf 
conv^ Jtioii reports T*fiw h tocmkh corncrvrtiofi 
mmcovi knitiiliniidvkc and inlmtmlm iwctiMi tv 
tht Sftniin Ell Stale can north' the authority t4 the 
timetable within which the auiftoruv muM report m 

prOftfiFCYort implementing 6 hr nifjwrn jml 
fries Rjfj^sn g <KhwiC In av*kU with tlnnc m* MUteS 
lls«.tkin J>. The AaI ilm«'H4 jflvv q^iklk prtvrn tolOtiri 
authorities in ImphriruTii flu? me-nuns kkrrllfM 
unless they twee |Kiwcr> to dkx sn midcr other uanm-i. 

10.3,0 RfrsliiQtJOfli On providing advice 

The 1. nnsumer t todit Act |97f require* vfuit mail 
organisations which ire eredll bmLutg. (li witdijt 
up credit arrangements form hero must he licensed 
mnlci the- Ail, 1 ml j I author! lie* .in eKtiiipr from 
fegLtlMllcm fsetflnrt* 21 arid 1471. 

The thiamin! SrfVtm Ad mt< requite* itul 

ur^iimimni which engage kit htVrsIffUrflE 

business must k aulhurlseil umlrr the Ait unhrn 
esempt (Kctian U hw4il luttwtilkn irr nm 
efccmfrt tuvtn authorisation 

Investment huiuini tiHluiMirnom 
invest mem deal* or giving instrsimefii adcicr 
Ailvittun life tnuiuriLi cartncvltd In 4 nvirlp^ 
securing J loan m arranging hit- invursnir will he 
iiivnitornl business 

10,3,11 T N nwrt lo ( N w rt di Hmvw Rtpiir 
AsiifltirKo m to* toons of nsatartal* (HGu«iR 9 
OfEAlc. OnrifttnKtlM and ration Aci 

1»« Mcuon T*l_ (So* para 10.2 2) 

Ikstlt kcjwif AliWan e t can hr pnnl.fetj in I hr 
toffli af ih* provision n# inafcrtah 

10.3.10 Pawn to mII *r tuppl> fufmHuN! 
under Nr* putohaM to occufunli of houilng 
provided by etoi«t*/*d *ool*l landlord* 
rttoiraing Act 1M4 Roction 22) 

This pfQVtlUm enables It**) anlhrmllfi to sell W 
supply furniture on hire purchase lo Occuponh ok 
housiriR provided hy reghlcnxj vk mJ land turds . 
Fumiturvoan Include tyMi and elcvfrn,il ipptUftOH* 


10 3-1 1 PGWfl fi I* carry osrt wortti to prw*t* 
hoatnio Wftltirtfl Gram*. Coft*truction *nd 
fl *gtW l rtk )n Act 19SS section 57) 

Thh provision authorise* krai julhortbe* to 
cany our im works which would be eligible for » 
housing. grant and any further worka which li li 
isrsYssa/v or desirable to cam our at the umi- 
lime if they has* ihe (sefmlssiofi of the owner 
nr fcfttftofekt. 

The worki mini he paid fnr hy the owner or 
kiseluphlm 

IO.a .12 Power* to proving* **fvl c*» to 
npprilerrtd social landlords (Loei$l Authorities 
{OD*di and Servk«j Act 1S703 

ihr Act autTinriwi 4 IejchI amhorkiy to mler into 
in i fljcretmcfit wllh a public body for: 

■ tin' supply «l Roods and mate rials 

• the pruvkilflci of udmlnlstraiive + ptofessLuiia! 

Of lothnJcal im'icrs 
» the liv ; 1 of dpp.i Ml us or equipment 

■ ilu- * a Frying olm of maintenance on any land 
for whkh I he public body Is TtSpOfiiiMe 

i section U. 

A r-r^mered %4 jciat landlord is* public bods for 
these ljutpom <T\W local AulhunUes 1 Goods and 
vt\ iteiii (Public tmdiesi Order 1975 Sfatutory 
Instnimrni 19J> 

to, 4 THE ROLE OF A LOCAL AUTHORITY IN 
A COMPANY 

10.4-1 R*«p*r* Id porNctoirtft to Companm 

There aw no specific prwen luihmisini; local 
Juthufidrs to nuNLih m support, m partic ipjte in 
a f nfftpany esiahliihed to promise erwr p 
*f Me iency, e?t an LS<XV 

P ow* r s C* S4ipp*r1 IbrmiKon of a e*Qi*t*/*d 
•octof MradfiNir {Sma pwa, Ifi.lSj 

bal authriritie^ can hold share capiliil kn 
UfllYRhiered hnusitl^ lddcuts&n$ i including 
cnirpanies limited by guararncc-i and Bfgt Hei r d 
social Ijindkirdv 

PcnwfT to prciinofi ueonumre deveiapmanft 

Under Mfdltm ,L\ uf the Uicak UovenrniL-nt jnd 
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Housing Act local authoriltet have power* to 
promote tammnk dt-vdopifieiii Ihii hsditdrc 
pomn to participate hi. anti she provision nf. 
financial ami olher ittlMmte for 

V i he wiring up trf any roramrivlftl. indumlal or 
public undertaking in flu- auihahLy'i .ifca or 
expansion which will macaw employment 
opportunities in she an a 

■ ihe creatiiei or pmarclfttn of opportunities tot 
employ mem in their atea 

The ideal authority may take sham in Ihe 
undertaking akjnr of |oinlh wrilh ol hrrv eg in a 
[qini s'enlure company, rheie ate withe rrstrktkim 
on the types cil aLiivilirs in which fcwral authorities 
may become involved s l ocal 4#ovtmmeni 

iPninLitiun of Fcunum l L iVceJupmeril 1 

Regulations 1990 Statuiiiry hisitunii-nt 7*1 n 
amended!- Relevanl reitTkllcmi provide that itie 
local jufhnrlty Caiihnt uw this provision tO 
aulhoriH' the totlowfltg acttviltei by Ihe authority'! 

■ punrhdw: oT y^ixJs lor freak- of hiring 

■ sate or hiling tif p W *b « agent Inf anuthrf pmrni 

V acEjumtion nl ttrfHii-% ini supply tocKhm 

■ supply nf wnke* as agent of aim rt her perwi 

Thu- docs not jmMfnt a luxal authority participating 
in a company (hat amn nm th« eg a 

company sce up lo nlujin hulk [nmtuif<iiHfJiint\ 

The powers avaiUhlr under welkin i t, supplemented, 
hy the tnettlary power* in the J lu .*1 Oovrrmncnt Act 
1972 section 1 1 1 1 we para 10. 1,7) pfitvkk 
considerable scope Inr [iarililp&tiun in Companies 

10.4.2 Controls on participation in coiiipE^H 

The l -oral Government and Housing Act 1969 
innSrriLv krfal authorities SrtlrfesSs In cnnipanlru 
and LfldtllfTIJl a rut provide lit UK let in leg housing 
association*! The icM bekm- applies to both types 
of organisation uni™ nilu-rwl w stated 

AfSvUrM »«tp«A4l 

Only tome compamrs are r^ulifk umk? the Act 
local authorities must uw any tiifluemr or control 
they have eo ensure that rtguUEell ioni[unln 
comply Vrish Certain feclulfcrnetlts contained in 
rcguUnons 4-lH of the hual Aulhurtlte* 


Companies Order 1996 Statutory Instrument 
Slgnlfkimi requirements are ihil 

■ a regulated COmpflfiy ttUilt provide* llll.iniial 

information in the loot authority* auditors 

■ a re-guialvd company mud reply to ict|iimU for 
informal inn a In mi their wink from individual 
coundUorsol ctir total jurhorin i subject to 
itie normal rule* nl ccmtktenlkilLivi 

However. the most important eitvet for the toed 
JUthnfliy ls that upirj] Efanucftoti* flf a regulated 
company, including Ink rowing in- the company, 
are etfectlvefy treated as if they wete done by 
the authority 

Their ajr two types of regulaicd company^ 

V a coni rolled company 

■ a rcgiiljEiil local auihotlfy Snflurntrd 
antiiiiiiiy salsu known u a puhhi sector 
inllut-piied ctim pa r*y i. 

The CWqgcHy n campanf may fa II into u nieaiuted 
each ILuaiutal sear 

CeniratM mrrw^E fwrEfan 

ThU Is a nil parly khrfr either dl rrclly, or Efi rough 
Other inmfunies under I hr Unr.iL auth»n|y k control: 

V the local aulhnnty can torilrol the mjiodty of 

%THn at a general meeting 

• the local authority iari appoint iw remove the 
maiMfity nt ttw Imard nl diKi tors 

■ the ctimpany Is treated under company law as 
being a subudbry ol the ksvnl nuthurlty. 

Where more l hail one |i n .«i dji horny h invoked In a 
eumpimy, their Lulrunis ate bukd al euTTiuktively. 

ewsM 

t—emmmi 

A company is cousklered to be local authority 
[nlTuencecT U ll has a huslni'ss rcTatkmshhp 1 with 
the k>oJ authors iy and 

V it teas! 2CP*- of Its [iHtimlllff uc board of 
director* are peo[de associated with the local 
auiht^rtiy. or 

■ at kast Ml lhL fc VL .tloK fights -ir 4 hoard of 
cummlller meeting -He perkple associaird With 
ihe kK.il authority; or 
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■ iii least 20% of (he voting rights of all 
members. i i nUtled to vote al □ ginTcTat metiing 

people who are associated w|ih she local 
authority. 

A person Is associated with the I deal authority If He 
or iht 

■ Is, or has been, a lucal authority councillor 
within the past (our years 

» b lUTteruly Ati employee nl the local authority 
i Is currently an employee or director of a focal 
authority controlled company. 

A company tin:. a Tpur-mess relationship' wilh the 
local authority when.- there ate Unsocial 
tnnadoubetvrHti the two, and includes 
organisations: 

■ which, witlun a period of 12 months, have 
more than half Ljf their turnover .isSnclaled 
with tike local authority or a local authority 
controlled company, or 

■ where more than I 1 . 1 IE of theft turnover Is 
derived [own assets which originated bom the 
local authority ut a local authority controlled 
company; or 

■ where the fatal ol grants tor capital purposes 
made to the company and the value of shares 
held by the local authority and loans made 
exceeds One half of the company * assets; or 

■ which occupy laud provided by the local 
authority and al lew than the market rent; or 

■ the company intends to enter into a 
transaction ^nd, when it does, their* will be a 
business rdatlonihlp. 

Not all focal authority influenced companies arc 
regulated. A local authority Influenced company is 
only regulated if It also inwb the following 
additional conditions: 

■ It h an industrial and provident society; or 

■ is an unlimited company- or 

■ It Is 4 company And the local Authority would 
be treated as exercising a dominant influence 
over the company under company law or 
would have to prepare group accounts. 

ll,oc*l Authorilks Companies Order 1995 Statutory 
Instrument 849 regulation 1(4)) 


nemunant Influence essentially means the local 
authority must be able to ensure ih.u ns wishes are 
complied Willi in relation to ttiE operating apri 
financial policies of the organisation, regardless of 
whether these wishes axe for the benefU of the 
organisation and Its users. Il is I tie practical effect 
ut the influence eScerted by the hical authority thill 
matters and not how tt Js exercised. 

Special rules for companies in vutvod With mere 
Iftffp ope local aufhcrify jsoedon 73 ) 

Where more than one local authority participates 
in a company: 

■ the lest or whether ;i business relationship 
exists requite* looking aE (he luial 
contributions made by the local authorities to 
i he organisation's activities 

■ file proportion of membership or comm it lev 
membership test is then satisfied n it is mei hv 
taking LnEO account ihe total representation of 
jIJ the authorities whose contriliut Ions are 

i liken into accoum when meeting the business 
relationship test. 

If I hose two tens ate unshed then an industrial 
jnd provident society b treated as being under the 
influence of any local authority that has a right to 
vote ai Its general meeting, or where i here is a 
person associated with the authority who is a 
committee member. In the case of a company 
limited by guarantee, the company must also lx- 
under the dominant Influence of a local authority. 

L/nregiJ luted companies 

Hie Local Government and Housing Act 19fl9 and 
the 1995 Companies Order do no! affect any 
companies other than those described above, 

Ihe financial transactions of companies nm 
affected by this legislation ace therefore entirely 
separate fmm those of the local authority. Any 
borrowing lor such companies is outside the 
capital comrols on local aochnritlel. 

In particular ihe controls do not affect many 
companies which are local authority Influenced, 
but which do nci meet the additional 
requirements, eg the dominant Influence Eefl. 
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These Com panic? are often referred tr> ai private 
sector in fluenced companies. Many [Dint venture 
companies are set tip as private sector influenced 
companies, but She Local authority niusl still 
have power to participate in such conipanres [see 
paid, 10.4.1). 

10.5 SURRLYtHCS HEAT and electricity 
(LOCAL GOVERNMENT (MISCELLANEOUS 
PROVISIONS) ACT 1970 SECTION 11) 

This Ad gives airthoitbej powers io: 

1 produce heal or electricity, m both 
H establLih and nperaic such generating Stations 
and other Installations as the authority thinks 
fii for i he purposes of producing heat or 
electricity, or both 


■ buy or otherwise acquire beat 

■ use, sell or otherwise dispose of heal produced 
or acquired or electricity produced by the 
BUlhority 

■ enter into agreements for the supply by tht 
authority to premises inside or outside their 
area ol heat, vccani, hot air and hot water 

1 0,5,1 Providing training and employment 
QpfKMlunlltas (Local Ga^rnmont and Dousing 
Acl 1 9ae section 33j. (S« para. 10.5) 

The provisions of section 33 enable local 
authorities to help establish and participate In 
initial Lv« to create vocarionsl training and 
employment opportunities that may include, 
or be targeted al, promoting energy efficiency. 
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APPENDIX 1 GLOSSARY OF TERMS AND ABBREVIATIONS 


APR 

Annul) petirnfigt 1 I4kr 

HMO 

Hornet in multiple occupation 

BRF1HM 

Jkiildmji RevArth hiiiNj^lirnfnf 
IX*nnlit Er wgy Model 

EWh 

Klkwiit Hum - the unit dl ctedt^l 
ene igy uunc or production thjt equate* 

era 

tjxDfHct iSinmcffll lamp 


Id a thousand witb dl dKtrtcll bad 

CHP 

i cunbmed hul imj [»wfl ipiftn - 


opera ting. ttmctuitiy foe one hoar 


provide* hnl iml ekvtriclty fmm i locil 

LETS 

Local Exchange Trading System 


ttBTtr 

SEA 

NatJmuE Energy Action. bnwrlv 

OO, 

Gorbutl dkttNSr - A tftemhuiAr fias |tti*lutcd 


NdghSjtirhuod Action 


when *du(I fith iffilxuni iD jmsJixirmifJty 

NES 

Matkreuf Energy Services limited 

DETR 

Eteparrmcm of Ike EhUmnitiem. 

SFFO 

Non- Fossil Fuel Obligation 


rrafitpnri inti the Rfumm 

OfFER 

Office of FJectdctty Kegulaiign 

FJlAi. 

Energy hflKliTky Ath kr t rtllrrt, Formerly 

Q¥GA& 

Office of Oat Supply 


LxjI Energy Advice t eniie IE ,EACp 

PE5 

iMbllc tiectncuy supplier , also known as 

Ef5oP 

F/KTgy Efficiency Sundmh «f MmUncr 


REGi l i^lcnal dccthdly companies in 

ESCO 

Energy services ctxnpiiiy 


England) 

FST 

Kiifrjty Saving 1 mm 

SAP 

Standard Assessment Procedure 

KECA 

Ifonic Enef gy Ojnwi voikm Aei 1995 

SoP 

see EESoP 

HEES 

Home Energy Efficiency Scheme 

TEC 

1 mining j nd Enterprise Council 

un 

High -fm|unuy Idling - mergy-cffldenl 
lights fur com iiierildLdidLnirial prrriihet 

mv 

ThrmUHthtk radiator valve 
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A-ttorJfttftoq nf Hrlltth < rrdll Unions lid 

(A MCVt) 

Howe, Hiunm-f Sired 
Manthdler M*0 OAV 
Tch am 3*94 Van am H.12 170* 

Anocijilkm of laclf jh-atlnkt I rrdlt Union* 

Credit UnJiorn Htmtr. 1ll2 Fi Slrwl 
Bradford BH4 6HP 
Td/Ftt 01274 6520+2 

IliEOl 

BRE. Gallon, Wolford Wttt ?JR 
Teh 01923 6&42AH fcu.: 019&3 6647*7 

C Ivtcvid lp|\liUi(T of Flomlng 

iXtiVta Hnu*r. WrsTwihsd ELmlrievt Park 
Westwood Way, Coventry CV4 Hfl 1 
Tel: 01203 a* 1 700, to*: 01203 (MS1 10 

l oftfefajatil Ileal It fnwrr AivcrtiftlliHt l( II Pi] 

Crofvenof Gardens How 

,15/37 ( rn'M'tti.ij Garden* 1 imO-Mi SWISS' 

Id; 0171 B2B 4077 lu 0171 ftZfl 0110 

(aopenOH KjiiV jiU 

ro Box 200. IX II HOW 

Skr^mcTsdak, LaiKX-diuc WN&6NY 
Tel: 01*95 SiM79- I -Oi 01*95 SSH457 

IkfHrliBfm of llu- I nvifiirtiiinit. Irdmport 

and ttic Region-* |11EEH| 

Tftim 

Ashdown Hdiiie. 7/DI 3 

123 Vlcioda Street* IjoiuIuo 5WU 6IH 

Td: 0171 mi MrfiiAiix. 0171 H9t) f^79 

Lmmirmir'rrLjJ Action JV^cratmnrT Tfunr ■ /nr 

hmtKWffhTfiiJ/ At lion FurUt 

Ashdown House. 7/GB 

123 Vtctatu Mfwi London SWIt fdJI 

Tel: 0171 *90 703* Ux 0171 *90*409 

kora! (rffttrawfll GqpfCitf Fbuwr 

Eland How, Brnfendcn llatr, I a Hidon 5WIE5DU 

Tel: 0171 *90 4229. Ux 0171 h^i UX 9 fA 2 *& 


Lnwgy Adlim Scatluml 

Suite 4 A, Ingram House. 227 Ingram Slret-t 
Glasgow Q] 1I>A 

m om 226 3044 rax: am 221 27 ** 

Energy £*vIpj Trust CE-VTJ 

21 [tart maul It Mnt1 f Lmktfl SVVI H 9ttP 
Tel: 0171 222 0101 Fu 0t71 654 2444 

LdrrXy Srn itn iimlillan (T5A) 

GKwmwf Gardrm House 

35/37 Grntvrntir ttankvn, Umdun SWliV OK 

Tdi0l7l 1528 4077 Fw: 0l7l 820OJIO 

ElSi: 

Harwell, Oxfordshire OX 1 1 ORA 
Tel: 012:45 43*747. Hx: 01235 4-t 3066 

LeLilInk I K 

2 Kmi Street, ISjfiMttcialh 1*0 1 uls 

Teh 01705 730639. 

LocjlI Gn tern meat Avwtlalion 

35 Great Smith ten, WVvirnunUrr 

London 5W1MSJ 

Td; 01 71 6*4 3000 rat ill 71 444 3030 

Local foil rmnirnl Htmip-ffltfll Puafd 

Ljvdeii House. 7n-*6 I u rnm i,l I Street 
I ondLin ECIM 5Q1! 

Td: 01 71 296*400 l ax U|7j 29*6464 

Nulionul Association nl t nrdil t'tilan Workers 

c/n BCUDA Lid. 1 LlygaO 1 HnUvr 
25 Mual Laitr HlirrdngllAm HV 6RH 
Td: 0121 622 1062 l ax 0121 <.22 7042 

N Allan*! Tnergs Adlan (NtA> 

5t Andrew's Hcwk B »M2 I'llynm Strrrt 
Nw\avllr-u|xwi IVne SI 1 6St, 

Tel: 0191 261 5677 Fa* 0|91 261 449* 

XaUanat I nrrgi Senka 1.14 iNFSi 

RCk kj ngl i.iin Dvtve I Lei ft -hi VS l* 4 
Milton KeynrsMm 6H, 

Td: 01908 6727B7 h-ix: 0190B 
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ftfl tl&ul trdcTflt lfin at ( mill I n Lem > 

HSU 11 *nd 1-2. Howard Hwxr 
CdfnJncfrial Ccmrr r flnwjrd Slim 
Htmft Shk*d» MJO UR 
Td/FA* 019 1 237 2219 

Nallunal Lottery I ha Hi In Hoard 

St. Vincent Hotm\ 1& SuHlsIL Stfrrt 
London SWIY4NI- 

Tel: 0171 747 5299 Fax: 0171 747 3J47 

ftew Pcnprtllrn 

Heating* l^m, Great fk-iilmgv Wi*Nll*Ndjjr 
Suffolk I rn WL 

Td: 01473 7 U%\ U1473 73**31* 

ol I Ik I HitK r Kt’nuli*tltm id'll I Hi 

1 1 BdffttVf Rt«id, London SW1 V lltii 
Tel: <5171 233 6366. hi* 0|7J 2,11 *449 

Ofiflt* i»r Go* Supply (OKiAS) 

Sux-kk'y Iknw. 1 30 Wlllon fri.ul 
London SVVIV 1LQ 

Td: 0171 H2R ffB9H Fax: 11171 932 IlSOQ 

Rebuilding Society Newark 

1 15 Hnnstod U\Uii HAiidiwiirth 

BlrmJJlghatti 820 2RT 

Td: 0121 523 lax 11121 SM 71 L7 

t-nl(tn FfiffjfY 

Congrrl* Mom*, GkmL Ruv^rll Sum 
London WCIB HQ 

m 0171 321 9221. Pit; 01 7| 123 9227 

Wise (iroup 

72 Oi*rtat» Street, Glnftuw ot srvw 
Ttl 0141 303 3131. Pax: 0141 U>3 007H 


USEFUL WOflJLD WIM W*B RAGES 

h1tp://www.breco-i^^ 

HMK SL' Enrtjfv BHklHKy B«t Pracike pccgfimme 
- huLEdingvidatcd project* 

Mtp^/*vww.-B«Mt;^^4fllclc«>cy J xw^ ulc. 

F 51 web Ole Few the 'Energy Efficiency 1 campaign 

h1lp://www,eo orfi.uL 

I St home pages 

hltp://ww^.et*u.ccwn/eetFppyhDftH;.hliill 

EJSU Energy Efficiency Beil Practice programme - 

Imlmlrtal projects 

II ItpV/www, htCLCO.uJi 

A s I Ei.- rttatrflshrd hy a group of Jotal aulhorltln to 
help tmiildli I niph 1 nil'll t MCA and provide ii Iostjjti 
on endrunmeniirf tunes 

littpr/knimpa.cii.lrit/enycnmm/eagM/dsI Ihiime,him1 
Web iHt irf the hLletloraleArfrncfat It 
(Divlronmmi! erf I he European Cornu imluri, 
irrcliftkt dtialfc Lrf funding souses 

http^ieirmpa nitni 7 en/cnmTn/df; 17 /dgl 7 hnnw.htm 
Web wir of the Dlrcrttwite-Gttifcni 1 7 (Energy) of 
I he F-urppran fiimmlssinn 

llttp I'/WUYf fOldll Ju 

t immunity k^wth and LWritipiiwiT trifomuuofi 
Service {CORDIS i hu met 2000 page* mdudin* 
call* lot h; pfoposilj. and detail* erf lundirtg 
Uppwtuitilfe* 

hitp^ynkborg-ulc 

Web lite tit (hr National E crtlerv Chart ti« BoanJ 
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